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ABSTRACT

The Timorese people of eastern Indonesia live as close neighbours to Australians,
particularly residents of northern Australia. However, cultures of South-East Asia,
extending through the Indonesian archipelago, confront a deep divide
historic and cultural

-

-

geographic,

between Timor and Australia. There is a cultural 'Timor Gap'

which has divided residents on both sides into mutually ignorant camps. How can the
gap be bridged? This research focuses on ways that Australians can increase their
understanding of Timorese through a greater knowledge of Timorese cultural behaviours.
It seeks to discover the points of greatest opposition between Timorese and Australian
cultural behaviours. Data from Timorese interviewees, resident in Timor but familiar
with Australians, produced a register of Australian behaviours, listed in order of
offensiveness. They covered five categories of behaviour: intolerable, offensive,
distancing, neutral, admirable. One finding indicated that, out of 97 Australian
behaviours, 30 are described as 'distancing' behaviours, which, whilst not offensive,
prevent fluency, friendship and intimacy between Australians and Timorese. The key
finding of the research, however, highlights 27 behaviours which are intolerable and
offensive to Timorese

-

the so-called 'worst' behaviours. These behaviours indicate the

points of sharpest contradiction between Timorese and Australian cultural behaviours,
and in so doing, highlight those values and rules which the Timorese hold most tightly.
Australians are thus better equipped to understand and study Timorese cultural
motivations, and so help build one pillar of understanding across the 'Timor Gap'.

Fil

Northern Territory University
Faculty of Education

Candidate's Statement

To the best of my knowledge and belief the work in this thesis is original,
except as acknowledged in the text, and the material has not been submitted
in whole or in part, for a degree at this or any other university.

Signed:

Date: ............ .cC?)?.0

11

.4......

ACKNOWLEDGMENT

I wish to acknowledge the encouragement and advice of three lecturers at the Northern
Territory University Stephen Harris, Brian Devlin and George Quinn. They unwittingly
-

taught me about hope.

iv

CONTENTS
CHAPTER 1: INTRODUCTION

.1

1.1 THE PROBLEM TO BE INVESTIGATED..............................................1
1.2 THE SIGNIFICANCE OF THE STUDY ................................................3
1.3 THE AIMS OF THE RESEARCH ........................................................4
1.4 THE TIMORESE ............................................................................4
The People....................................................................................4
Urban and Rural Timor......................................................................5
Language......................................................................................6
History........................................................................................6
Landand Livelihood.........................................................................8
Religion.......................................................................................9
Characteristics of Society and People....................................................10
Timorese Summary........................................................................13
CHAPTER 2: REVIEW OF RELATED LITERATURE.......................... 14

2.1 HOW DO INDONESIANS VIEW AUSTRALIANS' ................................ 14
Impressions from the Media..............................................................14
Impressions from Tourists................................................................15
Impressions from Personal Contacts ....................................................15
2.2 WHAT CAUSES OFFENCE" ........................................................... 17
Indonesian Cultural Rules and Values...................................................17
Potential for Conflict ....................................................................... .22
2.3 CULTURAL VARIATION: JAVANESE, TIMORESE AND OTHERS...........26
Timor: Immersed or Distinct .............................................................28

V

CHAPTER 3: RESEARCH METHODOLOGY...................................... 30

3.1 METHODOLOGY.........................................................................30
Methodological Overview.................................................................30
Interviewees................................................................................30
TheSample .................................................................................31
Semi-Structured Interviews...............................................................33
Register of Behaviours.............................................................33
The Interview In Practice..................................................................36
Group Interviewing.................................................................36
Audio Recording....................................................................37
Interviewing Location ..............................................................38
Locating Interviewees ..............................................................38
InterviewRapport...................................................................38
Length of Interview.................................................................39
Use of Register of Behaviours ....................................................39
3.2 MEASURING INSTRUMENTS........................................................39
Potential Offensiveness....................................................................39
Frequency...................................................................................41
Actual Offensiveness ......................................................................41
Impact.......................................................................................44
Timorese-Javanese Differences........................................................... 45
Summary of Data to be Displayed........................................................ 45
3.3 HOW THE OFFENSIVENESS RATINGS WERE OBTAINED ...................46
3.4 POTENTIAL RESEARCH LIMITATIONS............................................48
Size of the Interviewing Sample..........................................................48
Gender Division of the Interviewees.....................................................48
Educational Background of the Interviewees...........................................49
Categories of Timorese and Australians.................................................49
The Register of Behaviours...............................................................49
Reliability of the Interviewees............................................................50

vi

CHAPTER 4: FINDINGS

.52

4.1 CHAPTER OVERVIEW.................................................................. 52
4.2 SUMMARY OF FINDINGS ABOUT OFFENSIVENESS.......................... 52
Summary of Behaviours: Measured by Potential Offensiveness and
Frequency................................................................................... 52
Summary of Behaviours: Measured by Actual Offensiveness........................ 58
Total Number of Behaviours for Each Measure of Offensiveness...................61
List of Behaviours in Order of Offensiveness..........................................61
Analysis of Intolerable and Offensive Behaviours according to Behaviour
Category ........................................................... .......................... 64
4.3 COMPARISON OF TIMORESE AND JAVANESE CHARACTERISTICS ......64
4.4 FINDINGS ABOUT CATEGORIES OF AUSTRALIANS AND
TIMORESE................................................................................. 65
Categories of Australians..................................................................65
Australians versus Europeans ............................................................67
Categories of Tim orese....................................................................68
CHAPTER 5: DISCUSSION OF THE FINDINGS...............................69
5.1

ADEQUACY OF RESEARCH TECHNIQUE.........................................69
Size of Interviewing Sample..............................................................69
Gender Division of the Interviewees.....................................................69
Educational Background of the Interviewees...........................................70
Categories of Timorese and Australians.................................................70
Sub-Groups of Australians ........................................................70
Australians and Europeans.........................................................70
Sub-Groups of Timoresc ........................................................... 71
The Register of Behaviours...............................................................71
Reliability of the Interviewees............................................................72

5.2 ADMIRABLE BEHAVIOUR ............................................................75
Types of Admirable Behaviour...........................................................75
Behavioursin Transit......................................................................76
Admirable Behaviours: Qualified.........................................................77
Admirable Behaviours: Unqualified .....................................................77

vii

5.3 DISTANCING BEHAVIOUR

.78

The Nature of Distancing Behaviour.....................................................78
The Supposed Timorese—Australian Similarity.........................................78
5.4

INTOLERABLE AND OFFENSIVE BEHAVIOUR..................................79
The Worst Behaviours.....................................................................80

5.5

LEARNING FROM THE RESEARCH FINDINGS .................................80
The Case of 'Being Uncommunicative with Strangers ................................ 81

5.6

THE TIMORESE—JAVANESE COMPARISON......................................85
The Timorese and Javanese Character...................................................85
Distinctive Timorese Behaviours.........................................................86

CHAPTER 6: SUMMARY................................................................. 87

APPENDIX........................................................................................90
BIBLIOGRAPHY................................................................................96

LIST OF MAPS

MAP 1

Map of Indonesia.....................................................................x

MAP2MapofTimor ........................................................................xi

viii

LIST OF TABLES
Table 1

Population Figures for Timorese-Occupied Districts

Table 2

Common Indonesian Cultural Rules and Values............................18-21

Table 3

Stereotypical Character Pictures of Indonesian Ethnic Groups ...............27

Table 4

Personal Data of Interviewees.................................................32-33

Table 5

Pre-Interview and Post-Interview Behaviour Categories......................36

Table 6

Index of Actual Offensiveness................................................43-44

Table 7

Summary of Behaviours: Measured by Potential Offensiveness and
Frequency.......................................................................53-58

Table 8

Summary of Behaviours: Measured by Actual Offensiveness ............59-60

Table 9

Total Number of Behaviours for Each Measure of Offensiveness............61

Table 10

List of Behaviours in Order of Offensiveness...............................61-63

Table 11

Analysis of Intolerable and Offensive Behaviours according to
Behaviour Category................................................................64

.5

Table 12 Comparison of Timorese and Javanese Characteristics in the eyes
ofTimorese..........................................................................65
-

Table 13

Categories of Australians: More Offensive and Less Offensive...............66

Table 14

Behavioural Distinctions between Australians and Europeans................67

Table 15

Behavioural Distinctions between Urban and Rural Timorese................68

Table 16

Qualifications Made in Relation to Admirable Australian Behaviours........77

Table 17 List of 27 Worst Behaviours, According to Broad Behavioural
Themes...............................................................................80
Table 18

Axis of Friendliness: Timorese, Australians, Europeans......................82

Table 19 Comparison of Timorese and Australians in their Treatment of
Strangers, Colleagues and Friends...............................................83
Table 20 Comparison of Timorese and Javanese Characteristics (condensed
version)..............................................................................85

ix

SUWESI
FLORES

Jakarta
I

.

JAV
SUMBA

_tIIII
/

a

SABU

Kupang

TIMOR
Isvzp

AUSTRALIA

MAP OF INDONESIA

40

Diii

TIMOR

EAST TIMOR
:

!Belunese

•

(Tetun)

Timorese
Kupang

SA

ROTI

tv

MAP OF TIMOR

1

Chapter 1
INTRODUCTION
1.1

THE PROBLEM TO BE INVESTIGATED

The people of Timor in Indonesia are geographically very close to Australians. The
distance between Darwin, the northernmost large town in Australia, and Kupang,
Timor's largest city, is about 600 kilometres; this means Kupang is closer to Darwin than
is Tennant Creek, Mount Isa or Broome. Crossing the Timor Sea between the two cities
takes only 80 minutes by air, which further helps to give a sense of proximity and mutual
accessibility.
However the physical proximity betrays the vast differences that separate the peoples that
live on either side of the Timor Sea. Macknight (1980:137) is very emphatic about this
when he says: "The Arafura and Timor Seas comprise one of the clearest geo-political
divides in history". The divide of which Macknight talks comes in three forms

-

geographical, historical and cultural. Of the geographic divide he says this:
In a very general way, the fertility and population diversity of the islands in the archipelago
decline as one moves eastward from Java, but while Northern Australia is, as it were, at the

end of the chain, the degree of difference between it and, say, Timor
decisively. It is not just the end of a continuum.

...

marks it off

(Macknight 1980:138)
Historically there have been links across the Timor Sea boundary, as outlined by Federer,
Fox, Spillet, Powell and others. However, Macknight (1980) in stressing "the relatively
minor ways in which this boundary has been crossed" (137) goes on to say: "Even in the
1960s, overall Australian relations with Indonesia were comparatively limited, and from
Northern Australia quite insignificant" (145). The lack of contact has been more
conspicuous than the few points of contact. Those contacts that have existed include the
varied calls made by Australian sailors and soldiers to Kupang. First came Bligh (1789),
Flinders (1803), King (1818 & 1819) and Stokes (1840), later came soldiers and settlers
seeking supplies in Timor from the North Australian settlements of Fort Dundas (18241829), Fort Wellington (1827-1929) and Victoria in Port Essington (1838-1849). In
1871 the early Darwin settlers also used Kupang as their supply base (Daly:125).
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Kupangers were part of the small population of Indonesians and others who came to
Darwin and the Kimberleys for pearling in the 1890s and into this century (Federer
1993:57). Later Australian soldiers were in Kupang from December 1941 till February
1942 in their unsuccessful attempt to prevent a Japanese occupation of Timor (Wray
1987:22ff). After the war they returned from September 1945 till January 1946 to disarm
the Japanese and return Timor and eastern Indonesia to Dutch control. In the 1980s
contacts increased with the implementation of Australian aid projects in Timor, and the
opening of the Kupang-Darwin flights in January 1986. These links of the 1980s aside,
this short catalogue of contacts demonstrates how brief and shallow have been the
historical relationships across the Timor Sea.
Evans and Grant (1991:35) in reference to Australia and Indonesia, observed:
No two neighbours anywhere in the world are as comprehensively unalike as Australia and
Indonesia. We differ in language, culture, religion, history, ethnicity, population size and
in political, legal and social systems.

This description of the Australia-Indonesia cultural divide certainly applies just as aptly to
Australia and Timor. In addition to differences in our respective languages and social
systems, Timor is rural and densely populated, whilst Australia is urban yet sparsely
populated. Timor is technologically underdeveloped, Australia is developed; Timor is
tightly and centrally governed (historically and now), while Australia is liberally and
democratically governed; Timor religiously inclined, Australia religiously disinclined;
Timor has a history of colonialism and occupation, white Australia a history free of
internal war and oppression. The sharpness of these cultural dissimilarities has not,
moreover, been reduced by time.
The conclusion is clear. Given the extent of the divide which the Timor Sea represents in
geographic, historic and cultural terms, there clearly exists between Timorese and
Australians a mutual ignorance and lack of understanding. Deficiencies of this order
however can be a liability in the face of current attempts by both sides to work more
closely and cooperatively. Examples of these attempts are the opening of bi-weekly
Darwin to Kupang flights in 1986, the signing of the Memorandum of Understanding in
January 1992 between Indonesia and the Northern Territory, for the sake of economic
cooperation between the Northern Territory and eastern Indonesia, and the AustraliaIndonesia signing of the Timor Gap agreement in 1991 which allows for exploration and
exploitation of Timor Sea oil, and will lead to the establishment of supply bases in Timor
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or Darwin. What might well be termed the historic and cultural 'Timor Gap' now needs
to be bridged in order to increase our mutual knowledge and understanding of each other
in the light of the current increase in the number of contacts. The question is: how best
can this be done?
1.2 THE SIGNIFICANCE OF THE STUDY
More frequent contact between peoples do not necessarily promote greater understanding,
indeed, it may even reinforce misunderstanding. One channel, however, for better
understanding is the kind of communication which generates shared meanings between
two parties. This is not the communication of words, grammar, sounds and written
symbols, but the more concealed communication of how we act towards others, and how
we make meanings. These behaviours and meanings, if appropriately performed in
accordance with the conventions of the other community, are the bases for effective
communication, which helps to unite people and increase understanding. Similarly, if
they are not carried out in accordance with the conventions of the other community, then
no communication, or more likely, mis-communication occurs, and this separates or
offends people, and leads to misunderstanding. To obtain understanding, behaviours and
meanings must be performed in accordance with the target community's sociocultural
conventions. They become the tools and devices which either create intercultural
understanding and empathy, or cause offence and consequently disaffection.
Our field of study therefore is the sphere of cultural meanings and behaviours. The task
will be the analysis of the differences between the cultural values and rules of Australians
and Timorese. Cross-cultural understanding naturally necessitates appropriate
communication on the part of both sides, Timorese and Australian, but this study will be
restricted to investigating how Australians can increase their understanding of Timorese
cultural rules and values. A useful way of doing this will be to analyse those Timorese
cultural rules and values which differ most acutely from Australian cultural rules and
values. Which are the points of greatest opposition? This concentration on the points of
potential conflict will help us to understand our sharpest differences as well as our
similarities, and in this way increase Australian understanding of Timorese. The hub of
the research therefore is: When and how, in the eyes of Timorese, do Australians act
offensively? As corollaries to this we need to ask: How offensive are our offensive
actions? What actions are measurably less offensive? Are some typical Australian
behaviours tolerated or even admired?
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1.3

THE AIMS OF THE RESEARCH

This study will focus on contrasting sociocultural rules of behaviour and cultural values
as typically performed and professed by Timorese on the one hand and Australians on the
other. It seeks to discover, broadly, how Timorese view Australians, and, more
narrowly, which Australian behaviours are offensive in the eyes of Timorese. Then, by
measuring the intensity of the offensiveness, it aims to reveal the precise points at which
offence occurs, and the extent of the offence.
A minor corollary of the research will be to gain some insight into how Timorese cultural
behaviour relates to the more widely dominant and known Javanese public behaviours
and values. This insight will indicate to what extent Timorese and Javanese behaviours
overlap.
1.4

THE TIMORESE

The People
Timor is an island of 1.5 million people and 16 native languages, and is administratively
divided into the province of East Timor and the province of Nusa Tenggara Timor, which
comprises the western half of the island as well as other adjacent islands. It is western
Timor, not East Timor, which is the object of this research. Occupying the majority of
the western part of the island are the Dawan or Atoni
dry land

-

-

for Atoni Pah Meto: people of the

or Timorese, the name commonly used by the Dutch, and the one used in this

study. Though their origins are unclear, they arise from a mixture of Papuan and early
Malay migrants who blended with earlier ethnic groups (Schulte Nordholt 1971:23). As
early arrivals and long-time residents of the island, the Timorese are distinguishable from
the less numerous but more venturesome recent migrants. These consist of the Catholic
Belunese or Tetun who live on both sides of the West-East border, the Protestant people
of the neighbouring islands of Roti and Sabu who have recently formed small enclaves in
Timor, the professionally inclined Catholic people of Flores, the Muslim Bugis traders
from Sulawesi, and the shop-keeping Chinese.
Four administrative districts in West Timor are occupied by the Timorese: Timor Tengah
Utara, Timor Tengah Selatan, Ambeno and Kupang. Kupang administrative district
includes the township of Kupang. Population figures for these districts are given in
Buku Pintara Nusantara (1990):
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Table 1

Population Figures for Timorese-Occupied Districts
Timor Tengah Utara

153 230

Timor Tengah Selatan

323 704

Ambeno
Kupang

44

598

297 642

(excluding the islands of Roti and Sabu)

Total

819 174

The township of Kupang is a cosmopolitan city which historically and currently
accommodates not only Timorese, but also peoples from many other Indonesian cultures
(Fox 1981:377). The population of Kupang township is about 120000. If we may
assume that 50%, or 60 000, of them are non-Timorese, we need to deduct this figure
from the approximate figure of 820 000 mentioned above. Hence we arrive at a
population figure for Timorese of about 760 000.
Urban and Rural Timor
Urban Timor is a way of describing the largest town in Timor and the provincial capital:
Kupang. From 1653 till 1949 the Dutch were resident in Kupang and for trading and
religious reasons they encouraged the presence there of a number of other cultural groups
within the East Indies. Thus the town assumed the characteristics of a cosmopolitan
colonial centre which lacked a traditional culture of its own and was atypical within the
context of the surrounding Timorese culture (Cunningham 1967:64). This situation still
persists today. The distinctiveness of Kupang nowadays is symbolised by language.
Kupangers do not speak the language of the Timorese, but communicate, in part, through
the medium of 'Kupangese' which is a Malay-based creole, developed over generations,
as a result of the demands imposed by cross-cultural trade and communication
(Steinhauer 1987:42-43). Thus in its cosmopolitan and urban atmosphere and in its
language Kupang shows the distinctive urban face of Timor which separates it from the
rural and more conservative face of the surrounding Timorese majority.
Rural Timor is what Kupangers regard as the 'real Timor'. It comprises the majority of
the western part of Timor, outside of Kupang, and is still governed by the practices and
values of its traditional culture. This rural and traditional culture is briefly described in
the following sections.
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Both urban and rural, though distinguishable by their respective cultures, are inseparably
united as the urban and rural side of the same coin. That two-sided coin has been so
forged by the climate, geography, natural resources and history of the island that what
unites the two sides is greater than what separates. This study, as will be explained later,
will exclude non-Timorese such as Chinese living in Timor, but will embrace the native
Timorese, whether urbanised or still rural.
Language
The language of the Timorese, referred to as either Timorese or Dawan, has close mutual
affinities with the languages of its neighbours, the Belunese (Tetun), as well as with other
languages in East Timor and the nearby island of Roti (Capell 1944:330-337). It is the
first language of most Timorese who later are introduced to the national language,
Indonesian, in their first year of primary school.
Timorese, unlike Javanese and Balinese, is an unwritten language. Apart from a
Timorese Bible and hymnbook from the post World War Two period, there is no written
literature. Again, in contrast to Javanese and Balinese, which make use of three language
levels

-

high, medium and low

-

to express the status and familiarity of the speakers, the

Timorese communicate by means of two levels only. The low language is for daily use
among the majority of people, the high language is for use in the presence of superiors
and for ceremonies. It is still used for the latter today. Yet another characteristic is the
use of allegory by Timorese leaders. Salu (1990: 11) says that the "language style is
concealed and indirect, yet not difficult to comprehend".
History
There are two historical themes which characterise the past four centuries in the island of
Timor. The first, described by Ormeling (1956:92ff), concerns contact with outside
powers, who came to Timor for the sake of its sandalwood. There were three
competitors. First was the Dutch East Indies Company (succeeded after 1800 by the
Dutch government), which since 1653 was centred on Kupang. Second were the
Topasses, or Black Portuguese, who, being of mixed Portuguese-East Indies descent,
spoke Portuguese and practised Catholicism. Since the mid-sixteenth century they were
mainly centred on Lifau on the northern coast of the island. Thirdly were the Portuguese
who had since 1512 been in the East Indonesia area, but in spite of spasmodic sorties into
Timor, had maintained no permanent presence there until 1701, when they established a
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civil administration at the Topass base of Lifau. In 1769 they shifted to Diii in East
Timor. The history of this period until the turn of the twentieth century was one of
competitive trading for sandalwood by the three interested parties, based on alliances with
the inland rajas who controlled the sandalwood areas. Finally, the sandalwood trade
collapsed, the Topasses declined in power, and in 1904 the Dutch and Portuguese, after
long negotiations, agreed on a dividing line between the western (Dutch) and eastern
(Portuguese) halves of the island.
The second historical theme concerns the ten kingdoms of the Atoni. These were:
Kupang, Amarasi, Fatule'u, Amfoan, Mollo, Amanuban, Amanatun, Miomafo, Insana,
Biboki (Cunningham 1967:64). The rajas struck deals with the external forces at Kupang
and Lifau, and from this trade grew prosperous. Meanwhile their warriors (meo)
engaged in endless inter-kingdom warring in which the decapitating of the enemy was the
prelude to significant power-enhancing rituals on return home (Schulte Nordholt 1971:
Chapters 8-9). This head-hunting warfare continued in West Timor up until the early
twentieth century.
During the three to four centuries prior to 1900 the Europeans had, for the most part,
remained in their trading bases at Kupang, Lifau and Dili. In 1906 the Dutch began to
make inroads into West Timor and having established their hegemony over the Timorese
rajas, allowed them to continue ruling locally. The conquerors initiated two important
changes: first, an end to head-hunting and warring, second, the introduction of
Christianity. Fox (1988:277) asserts that these historical changes were two of the most
significant in the history of the Timorese people.
In the twentieth century the story of western Timor, outside of Kupang, begins with 30
years of indirect Dutch rule. In this short period in inland Timor, the Dutch, apart from
prohibiting regional waning and introducing Calvinist Christianity, made a number of
positive developments such as the introduction of cattle, together with lamtoro, a cattle
fodder crop, and the building of the Timor Highway (Fox 1988:272-274). This period
was abruptly succeeded by three years of Japanese occupation, ushered in sharply in
February 1942 in spite of Australian and Dutch resistance outside Kupang. In the years
following the proclamation of independence in Jakarta in August 1945, when the
Indonesians and Dutch struggled diplomatically and militarily for supremacy in Java,
Timor enjoyed freedom from hostilities as part of the semi-independent state of East
Indonesia and finally in 1949, became part of the Republic of Indonesia, which in 1958
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proceeded to form the new province of Nusa Tenggara Timor with its capital at Kupang.
At that time Communism was strengthening its hold in Java, Bali, Sulawesi and
elsewhere, but the apogee of its influence was reached in 1965 after which its supporters
throughout the Indonesian archipelago were bloodily and summarily purged by the
military and its supporters. Timor reflected this pattern only weakly. Webb (1986:112)
points to a relatively thin Communist presence in Timor and a post-1965 pogrom which
was less ruthless than that suffered in Java.
Timor' s history differs notably from the history of Java and other Indonesian islands in
one important regard. It did not experience to any great extent the negative feelings that,
in Java, gave rise to the three key formative movements of the Indonesian nation. First
Dutch colonialism in Timor (outside Kupang) was not protracted and harsh as in Java;
rather it was brief and relatively benign. Second, the 1945-1949 War of Independence
was not fought on Timorese soil; in Timor the transfer of control from Japanese to Dutch
(1945) and from Dutch to Indonesian (1949) was carried out without bloodshed. Third,
the rise and fall of Communism in Timor, albeit savage in 1966, never reached the
heights of intensity and turmoil that were experienced in western Indonesia; parts of
Timor were not affected at all.
Land and Livelihood
Timor resembles the Top End of the Northern Territory of Australia in its climate. Two
seasons exist: the short wet season from December to March, and the long dry season
from April to November. The island is the driest part of Indonesia, relying upon springs
for drinking water for both cattle and humans, and upon the wet season rainfall for the
annual harvest. The very mountainous terrain (highest point Mt. Mutis, 2427 m) spawns
many watercourses which dry up soon after the monsoonal rains stop; no rivers are
navigable, and only one flows throughout the year. Other problems such as poor soil and
erosion, together with the dryness of the island, make agriculture a hazardous endeavour.
In addition, Timor is beset with cyclones, the only part of Indonesia to be so afflicted.
There are no soil-enriching volcanoes.
Cunningham (1967:63-89), in 'Soba: an Atoni village in Timor', gives a compact picture
of rural life in Timor. The Timorese are subsistence farmers, growing barely enough to
tide them over from one wet season to the next. There is usually a hunger period (lapar
biasa) in the late dry season, before the monsoon breaks. Maize (corn) is the main crop

and is grown in the December to March wet season; rice is a less important crop, grown
only close to springs and rivers. This dry-field style of farming, called 'ladang',
produces only one harvest per year; it contrasts unfavourably with the more widespread
wet-field style of farming called 'sawah', which in Bali and Java produces two and
sometimes three harvests per year. The traditional Timorese agricultural system of
farming relies on clearing and burning new forest areas for the sake of the ash which
enriches the poor soil. Fields are later left fallow. However, two factors are causing this
system to break down: one is the increasing population which is demanding more land,
the other is the rapid destruction of the original forest areas. The consequent pressure for
land thus shortens the crucial fallow period and puts further pressure on the poor soil.
Though Timor is not marked by landlessness or urban poverty, in levels of rural poverty
the province ranks second in Indonesia. "There can be little doubt that the level of
poverty

...

is high" (Corner 1989:202). While poverty is regarded as one of the key

features of the province, dry and variable climate, poor social and economic
infrastructures, remoteness from markets and a conservative wealth-sharing social
structure are further factors which work against Timorese development. "It is difficult to
be particularly sanguine about development prospects in Nusa Tenggara Timur over the
next decade or so" (Corner 1989:203).
Religion
The province of Nusa Tenggara Timur, of which West Timor is a part, together with the
province of East, are the two most Christian of Indonesia's 27 provinces. Of the four
administrative districts occupied by the Timorese people, Kupang and Timor Tengah
Selatan are predominantly (over 90%) Protestant, whilst Ambeno and Timor Tengah
Utara are predominantly (over 90%) Catholic. However, because the former two districts
are more populous than the latter two, the overall picture is that the Timorese are
approximately 80% Protestant, and 20% Catholic. These figures are based on the 1980
census, published by Biro Pusat Statistik, Jakarta (Hiorth 1985: 14).
The same census shows that in the whole of West Timor, which also includes nonTimorese peoples, the number of non-Christians is 3% and the number of Christians
97%. This compares with the figures for the whole of Indonesia which are: Islam 84%,
Christian 9%, other religions 7%.
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The Christian adherence of the population of the island of Timor in general, and the
Protestantism of the Timorese in particular, makes this island unique in Indonesia. The
rapid change in West Timor from animism to Protestantism was largely accomplished
through the efforts of the redoubtable Calvinist missionary, "Dr Pieter Middelkoop, who
worked among the Timorese for thirty-two years (1922-1954). His translation into
Timorese of both the Old and New Testaments and of a widely-used and very influential
hymnbook, gave Timorese Christianity a distinctive cast" (Fox 1980:237).
In 1942 and again in 1965, during the early days of Christianity, there occurred in the
heartland of Timorese country what have been called 'movements of the spirit' (Fox
1980). Miracles allegedly occurred: demons cast out, the sick healed, people raised from
the dead, water changed into wine, and walking on the water or raging rivers. There was
a call for spiritual healing which spread through Timorese territory and then into other
islands; this call carried with it a negative message which was directed against the
drinking of alcohol, the beating of gongs and the use of magical objects. Visions, dreams
and miracles characterised the activities of the preachers. Fox (1980:237) says that "such
actions accord well with Timorese conceptions which attach profound mystery to the
immanence of things". It can be seen that the earthy Calvinist and biblical expression of
Timorese Christianity sits strangely in company with a strong sense of the unseen
metaphysical realities of the world.
Characteristics of Society and People
This section will describe six embodiments of traditional Timorese cultural history and
indicate that these traits still characterise Timorese society and attitudes today.
For centuries up until the mid-twentieth century the Timorese lived under the authority of
omnipotent kings. Whilst these leaders served the people at times of important
ceremonies, and were bound by custom (adat), their powers were largely unlimited, and
the people for their part responded with sincere and open respect, obeying them with
enthusiastic loyalty (Salu 1990:10). Servitude was also well known to the Timorese
who, even prior to contact with Europeans, traded sandalwood, honey and slaves with
the Javanese, while the capture of slaves in local Timorese warfare was common practice
until the abolition of slavery by the Dutch in the nineteenth century (Parera 1994:80-82).
A slave market existed in Kupang till this time. These servile and feudal attitudes are still
discernible today in the presence of, or in dealings with, traditional rulers, government

11

officials, church leaders or the military. Consciousness of rank and a reverence of status
are deeply ingrained features of the Timorese character.
Three social classes existed within a kingdom: nobles, commoners and slaves
(Cunningham 1967:79). In the nineteenth century, however, the slaves amalgamated
with the commoners to form the majority group, alongside the small group of nobles.
Cunningham explains, Timorese history interestingly is marked by the movement of
family lines from commoner status to noble status and vice-versa. The existence of only
two classes and the possibility of movement between commoner and noble classes
constitutes a notable contrast to the more established class structure and accompanying
language employed by the Javanese and Balinese in order to distinguish between age,
class, family and background. The latter have developed an oblique, indirect form of
communication that corresponds to their status-driven society. The Timorese, on the
other hand, like other dry-land farming Indonesians from the outer islands, see
themselves as louder and coarser in their communication style. They say what they
mean. Similarly they do not mask their intentions. Timorese society was, and is, a
society of rulers and commoners, yet, at the same time, one that was bound together by
open and direct interaction.
Prior to the Dutch penetration of the inland, the ten Timorese kingdoms were constantly at
war with each other. Accompanying the hostilities was the practice of head-hunting
which in recent centuries entailed shooting or wounding a horse-borne opponent, and
then, with a warrior's machete, slicing off the head, for the sake of greater military
prowess, status, and strength (Schulte Nordholt 1971:326-357). The inmates of today's
gaols in Timor constitute continuing evidence of the people's resort to the use of violence
and the machete, in times of anger and emotion. A modern short story by a Timorese
writer

-

"Timor Blood" by Gerson Poyk (1975:207)

-

strikingly illustrates this point.

The story tells of the total dedication of a young man, Alo, to the Catholic priest he has
served faithfully for several years; the priest betrays this faithful trust and service by
accusing Alo of stealing a pair of his shoes. In response, Alo after signing himself with
the sign of the cross, kisses the hand and foot of the priest, denies stealing his shoes,
then, machete in hand, cuts the throat of the priest. Straightaway he gives himself up to
the police.
Unanimity and togetherness were further hallmarks of these small and authoritarian
kingdoms. The Timorese had a philosophic maxim: "Nekaf mese, ansaof mese" (one
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thought, one feeling) which characterised this zest for communal unity (Salu 1990:10).
Yet at the level of daily living and working, the Timorese dry-land farmers did not engage
in the kind of village-wide cooperation which the wetland farmers of Java and Bali were
obliged to practise. Neighbourhood labour was invited for tasks such as house-building,
fence-building, planting and weeding, but, according to Cunningham (1967:74) different
individuals could come for different tasks, depending on their available time and
inclination. Farming in general was a family not a village activity. Today this sense of
local solidarity is still apparent, together with the offsetting tendency towards family
independence.
The Timorese are farmers (Lebar 1972 :103). They do not engage in fishing or boatbuilding, in making sugar or palm-wine, in tanning leather or making lime. They remain
farmers, strictly subsistence farmers, selling only small surpluses at local inland markets.
Part of their rural lifestyle includes wealth-sharing mechanisms, such as occurs at the
corn harvesting season in March, when the poorer villagers take a greater share of the
cooperative harvest than do the richer villagers. This custom reduces the incentive to
grow more corn, and inhibits the exercise of initiative and desire for profit. Consequently
it is not surprising to discover that the Timorese, and especially the rural Timorese, are
scorned and maligned even in their own island, by the newcomers from the islands of
Roti, Sabu, Flores and Sulawesi, as well as by government and military officials from
Java. The Timorese are regarded as backward, conservative and resistant to change (Fox
1988:259).
Lastly in this portrait of characteristics is the matter of decorum. This is explained by
Salu (1990:l0ff). Traditionally the centre of upbringing, education and socialisation was
the idiosyncratic beehive-shaped, windowless, thatched home of the Timorese villager.
Here good manners and ways of interacting with others were taught. There were rules
for greeting (rubbing noses), for speaking (children may not listen to the talk of adults),
passing others (drop one shoulder and put out one arm), and for dressing (sarong cloths
must be tight and may not flap in the dust) (Salu 1990:14). Here too, young men and
women were introduced to the skills and significance associated with two key modes of
proper and polite communication. One was the weaving and giving of decorative cloths,
and the other the exchange of "sirih-pinang" (betel fruit, areca nut and lime) according to
proper ritual. In this way, traditionally as well as today, Timorese were brought up to be
polite and gracious, and to ritually honour other villagers, families-by-marriage, and
visitors.
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Timorese Summary
The 700 000 long-time residents of western Timor have their own distinctive oral
language and culture. Their history of local kingdoms, warring and farming has made a
greater impact on the disposition of today's Timorese than has Dutch colonial history or
political movements in Java. In religion they are Protestant, but with a sense of the
metaphysical, and in livelihood they are dry-land, subsistence farmers. Their
characteristics include a tendency to feudalism, an open and direct style of interaction, and
a quickness to anger and violence. They are community minded as well as familyoriented, commonly viewed as conservative and resistant to change, but polite and
gracious in their relationships with others.
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Chapter 2
REVIEW OF RELATED LITERATURE
2.1 HOW DO INDONESIANS VIEW AUSTRALIANS?
There is scarce reference in the literature to Timorese impressions of Australians.
However, Indonesian impressions of Australians are recorded, and whilst these
perceptions are not the real target of this inquiry, their closeness to the Timorese situation
makes them relevant. Three kinds of impressions are mentioned: those created by the
media, by tourists and by personal contacts.
Impressions from the Media
There is an increasing body of literature which, originating from Indonesian government
and private media, points to a number of Indonesian impressions about Australians.
Much of it is in the form of comment about current commercial and political relationships,
but from this can be distilled a number of Indonesian opinions about Australian culture
and characteristics. Three will be mentioned here. First there is a lack of interest in and
ignorance of Australia. In spite of the proximity of the two countries, Indonesian eyes
are historically, commercially, and politically more directed towards Europe and America
than towards Australia. Fisher and Leigh (1986:264) in their analysis of Indonesian press
coverage of Australia, conclude that "there is no particular interest in Australian cultural,
economic, social and political life except insofar as it affects Indonesia". They add that
"the fragments that do appear are only the strange, the sensational and often the bizarre
The portrayal of Australian culture, politics and society that results from published
snippets is a total distortion of reality".
A second view consists of a rather neutral acceptance of Australians by Indonesians.
Mackie (1984:132) says "that Australia and Australians are regarded rarely with positive
hostility in Indonesia" and, slightly more positively, "we tend to be less overwhelming
than Americans, less formal than the Dutch and Germans".
Thirdly is, as Mackie calls it, the Indonesian "irritation at what they see as our excessive
and patronising moralism, coupled with anger over our frequent manifestations of
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rudeness and insensitivity to their feelings in expressing our views" (p. 132). This
highlights the difference between Australian directness and Indonesian nonconfrontationism about which Mackie further comments: "Our inability to communicate
on this plane

-

in fact, our frequent failures to take into account their ways of thinking

and feeling at all

-

are seen as at best discourtesy or lack of consideration; at worst sheer

arrogance".
Impressions from Tourists
There is extensive Indonesian media coverage of the image of the 'ugly Aussie' in Bali,
who is depicted as amoral and corrupting. An Indonesian newspaper, Sinar Harapan,
when reporting on the re-opening of the Kupang-Darwin air link on January 7 1986,
warned of the need to guard against a flood of 'one dollar' tourists (alias hippies) coming
from Australia. Journalists Sabdono and Danujaya in Kompas on May 5 1985 describe
the corrupting influence of Australians at the Balinese resort of Kuta, the spelling of
which they expand to mean "Kota Untuk Turis Australia" (the town for Australian
tourists). They refer to the playboy life, alcohol, drugs, prostitution, the corruption of
officials through monetary influx, the breakdown of Balinese traditional life, and of the
initiative taken by Australian females in cajoling Balinese males into dead-end
relationships (Kitley, Chauvel, Reeve 1989:455). On the Australian side the Sunday
Telegraph on 27 April 1986, makes similar points in its article "The Aussies Indonesia
wants to kick out".
Impressions from Personal Contacts
Indonesian personal impressions about Australians are it seems rarely recorded, in part
because of the very fact that they are personal and in part because of the Indonesian
preference for being uncritical. One exception consists of some observations made by
Umar Nimran (1986), an Indonesian student in Melbourne, who gives insights into
Indonesian views of Australians but with the introductory caveat (p.1) that "it is not in
our culture to express our perceptions, especially to the people being perceived... We
Indonesians prefer to keep our perceptions of others in our hearts." He goes on to give
some impressions of Australian students as:
•

indifferent to foreigners

•

friendly if approached, but unwilling to make friends with outsiders (to the
group)
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•

ignorant of Indonesia

•

lacking interest in religion

•

hard-working and industrious in study

•

politically aware

•

critical and responsive in debate

•

inclined to drinking much alcohol (p. 31).

Another source of Indonesian student comment about Australians (Bradley, 1984)
supports the observation of Umar Nimran that Indonesians feel unable to form close
friendships with Australians, especially Anglo-Australians. Bradley (1984:261) in
discussing his survey of overseas student opinions says about the Indonesian students:
"The Australians mix with them but do not get as close as Indonesian friends, are not
interested in going beyond chit-chat, stick together with other Australians, and generally
'don't like to be close to us'; they are not good friends".
A description of stereotypical personality traits is given by Noesjirwan (1986:26):
According to Australian stereotype, Indonesians, on average, are regarded as charming,
friendly, delightful people who are polite, often too polite, but who are infuriatingly slow,
inefficient and unreliable. Indonesians on the other hand tend to see Australians, on
average, as rich, loud and coarse, rather rude, often unfriendly, selfish, aggressive and
immoral

-

not a very flattering picture and certainly not one many Indonesians openly

express.

A further Indonesian set of attitudes concerning Australians is given by Hasan Abas
(1990:91) when he quotes research by Dr Patricia Denham (1985). Staff of nine
Indonesian tertiary institutions rated their opinions concerning Indonesian and Australian
personality traits in a survey. The Indonesian subjects rated (1) themselves as they were
at the time of the study; (2) as they would ideally like to be; (3) Indonesians in general;
(4) Australians, with the following results. They scored themselves more highly than
Australians in religious behaviour, loyalty to family, friendliness, respect for other ways
of life, cheerfulness, and politeness. They rated Australians more highly than themselves
for self-confidence, persistence, success, far-sightedness and ability to work hard.
In summary, it is possible to classify these Indonesian observations about Australians
under five broad categories:
1.

Religion and morality. Australians' attention to religion and morality is limited;
attention to alcohol is notable.
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Self-image. Australians are self-confident; at times this overflows into patronising
lecturing of the neighbours.
Rudeness. Australians exhibit rudeness, insensitivity, loudness, aggression.
Friendliness. Australians are openly friendly, but do not form close friendships
with outsiders.
Work. Australians are hard-working, persistent, and oriented to planning and
success.
The picture described here, though a distillation of numerous transient impressions, is
clear and patent. We need, however, to proceed beyond these generalisations, and by
testing them, and penetrating them more deeply, finally unearth more precise attitudes,
and in particular reveal the exact points of contention which generate the antipathies and
aversions felt by the Timorese.
2.2

WHAT CAUSES OFFENCE?

Indonesian Cultural Rules and Values
In order to establish a base by which to study what causes offence to Timorese, it will be
valuable to discover what is said to be the public culture of Indonesians, as expressed in
its cultural rules and values. That such shared notions exist is a theme of Jennifer
Noesjirwan (1986) who, in discussing differences in roles and values between
Indonesian and Australian cultures, says:
At any level of analysis it is possible both to describe generalised rule/value themes that
apply to the whole and yet to discern differences between sub-component units. Within
each culture or sub-culture there are both dominant value themes and variant (minority)
value themes. It is the public culture, based on the dominant culture themes, that serves to
define the pattern of shared meanings within the culture. Without such a shared public
culture, the individual would be unable to interact with strangers of the same culture. (p.26)

The public culture of Indonesia has been described by a number of writers, most
prominent of whom are Draine and Hall (1986), Lubis (1977), Soemardjan (1986), and
Dalton (1991). They detail a fairly consistent set of rules and values which exist to
govern the actions and responses of ethnic Indonesians when interacting with each other.
A summary of these rules, given below, will be the departure point for assessing deviant
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culture is not the same as the Indonesian stereotype, because of their relative closeness
and the lack of published material on this topic relating to Timor, the Indonesian material
provides a useful starting point.
Table 2

Common Indonesian Cultural Rules and Values

RULES
Meeting People
Take care to acknowledge other people's presence and greet them appropriately according to their status,
and the time of day.
Shaking hands is the most appropriate and widespread form of greeting.
Be precise and sensitive in addressing others appropriately, according to their age and status.
Take leave of others, even those briefly engaged, such as shopkeepers, in a courteous and unhurried
manner.

Socialising and Friendliness
Show friendliness to everyone, in public and at home; develop an ease in relationships.
Smile, to show warmth and acceptance of others.
Avoid direct eye contact, especially to a senior.
In conversation chat with ease, tailor the interaction according to the status and age level of the other,
use a diplomatic and uncontradictory style, avoid unpleasant and potentially embarrassing topics.

Privacy and Touching
In public, with people of the opposite sex, do not kiss, embrace, hold hands, touch, or engage in direct
eye contact.
Do not touch another person on the head

Eating
Accept all offers to eat, even when one is not hungry or has recently eaten.
Do not start to eat or drink till invited to do so.
If eating alone, offer to share food with a recent arrival, at home or in public.
Excuse oneself when proceeding to eat in the presence of others who are not in the same group (eg in a
canteen).

Visiting and Entertaining
Be polite in visiting other people's homes
wait, enter, sit, chat, eat/drink, take leave.

-

appropriate dress, appropriate time of day, politely knock,

Respect the food restrictions of Muslims and Hindus.
Table 2 continued
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Table 2

Common Indonesian Cultural Rules and Values (continued)

Gift Giving
Give appropriate gifts at appropriate times.

Dress
Dress appropriately and conservatively for all occasions; if in doubt veer towards formality in dress
rather than informality. In general keep the body well covered.

Decorum
Speak in a controlled manner without recourse to raising the voice, or shouting.
Similarly laugh in a controlled manner, without undue noise. Never guffaw.
Do not point with the forefinger.
Beckon with a downward and inward movement of the palm of the hand, not with an upwards and
inward movement of the forefinger.
Never use the left hand for receiving or passing objects. If used in error, apologise.
Give and receive objects with gentleness, and with two hands for greater politeness.
Sit upright; do not lounge; sit with the legs crossed no higher than the ankles.
The soles of the feet and the point of the foot ought not to be pointed at another person, especially
when seated.
When passing by people of higher status, lower the shoulder, and project forward the arm of the same
side. Possibly say 'Excuse me'.
When in the company of people of status, stand and sit behind them.
When serving food or drink to people to status, keep the head lower than the head of the person of
status.
Stand erect and in a relaxed manner; do not stand aggressively, or with hands on hips. Act in a
restrained manner in the presence of those participating in a religious fast (eg Ramadan). Refrain from
eating, drinking or smoking in the company of fasters.

VALUES
Conformity of Action
Act cooperatively with others to fulfil obligations

-

family, village, religious, national.

Conform to group goals (eg work goals) and encourage others to do so.
Do not act individually, without reference to others.
Develop a family feeling in
friendship networks.

-

the nation, companies and institutions, village activities, the family,

Table 2 continued

Table 2

Common Indonesian Cultural Rules and Values (continued)

Consensus
In conversation and discussion, seek the common ground, simultaneously closing off the expression of
potential differences of opinion.
Endeavour to bring harmony of expression, not confrontation.
Conduct public discussion in such a way that differences are aired and solved beforehand, or remain
unexpressed in public.
Pre-determine the results of meetings, so that the discussion will yield a common mind.

Harmony of Feelings
Ensure that the image of oneself or of another is not diminished through humiliation, embarrassment,
insult, criticism, reprimand or a sense of inferiority engendered by words or stories. Maintain 'face' for
oneself and others.
Avoid bad news, distasteful topics, and embarrassing subjects.
Never publicly criticise people or institutions.
Never show anger or impatience in public. When goaded or under verbal attack remain silent while
maintaining an even temper and an inward calm.
Say 'no' in an oblique and inoffensive manner.
Avoid confrontation; rather, seek harmony of feelings.
Do not disagree in public. Accept differing viewpoints.
Do not question authority, or ask provocative questions of superiors.
Do not reprimand others in public.
When contrary opinions, embarrassing news, cautions, and counsel must be extended to another, they
need to be expressed gently and in private. Alternatively an intermediary may be used, to form a three
person line of communication.

Hierarchies and Status
Be aware of, and respect, the divisions in society male and female roles, academic status, bureaucratic
and military ranks, religious and spiritual leadership, status arising from land-ownership, aged based
authority, and traditional nobility.
-

Defer to superiors and senior in all walks to life.
Show particular deference to all bosses (Bapak), to whom unconditional loyalty and obedience should
be
displayed.
People of status are expected to display their status.

Table 2 continued

21

Table 2

Common Indonesian Cultural Rules and Values (continued)

Emotional Control
Rigidly control the emotions; modulate them rather than repress.
Be modest and restrained, for instance:
•

uncomplaining in hardship

•

patient, unflappable

•

inwardly calm

•

circumspect in speech

•

modest in action

•

restrained in public contact between the sexes

•

modest in clothing

•

temperate in alcohol and drugs.

Do not show signs of an uncontrolled spirit, such as: anger, aggression, impatience, criticism, tension,
outspokenness, familiarity.
Act in accordance with the ritualised rules of politeness, and fonnality.

Religion
Take seriously one's religious belief by attending religious rituals, being knowledgeable concerning
doctrine, and adhering to religious requirements.
Respect the religious beliefs, regulations, teaching and ceremonies that other people subscribe to.
Maintain a public stance of religious toleration.

Family Life
Honour the role of the family in society and in particular in one's own society
sense of sharing and communal living, its hierarchical nature.

-

its tight bonds, its

Gladly accept family responsibilities both as a child and as an adult, as they affect other members,
money, and family occasions.

Nationalism and Ethnicity
Give allegiance, in action and word, to the Indonesian nation and its symbols (eg flag, national anthem,
State creed, Proclamation Day).
Show national pride by displaying proper civic behaviour, and good manners.
Maintain close links with one's ethnic group. If away from home, sustain its members and care for
their welfare.
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Potential for Conflict
Such then are some of the common rules and values which guide the behaviour of
Indonesians and prescribe their social conduct. In pursuing these themes however, can
previous studies throw a brighter light on them? The literature which exists is revealing
for the potential for conflict which it exposes. However, in order to form a structure
which contains them all in a logical and sequential manner, it will be necessary to re-form
the themes mentioned in Table 2 above into those categories of behaviour which are most
likely to highlight the potential differences which might arise between Indonesian and
Australian behaviour. This done, we will be better placed to dovetail the observations
deriving from previous studies into the most suitable behaviour category. This
restructured list of behaviours, centred around the Indonesian cultural rules and values
recorded above, consists of four rules and eight values. The total of twelve behaviour
categories consists of:
Rules
Meeting people
Eating
Visiting and entertaining
Decorum
Values
Sociability
Community v Individualism
Harmony v Frankness
Hierarchies v Egalitarianism
Nationalism
Religion and morality
Time, work and money
Cultural superiority
These twelve categories can be further grouped into three themes. First are those that
contain rules and values which, being mutually antagonistic between Indonesian and
Australian cultures, may result in misunderstanding or criticism on either side. Second
are those which constitute a largely Australian criticism of Indonesia such as the category
of 'time, work and money'. Thirdly and in opposition to the second theme, are those
which constitute a largely Indonesian criticism of Australia, such as the categories of
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'cultural superiority' and 'religion and morality'. For the present study all three themes
are relevant. Of the twelve categories, the four cultural rules
visiting and entertaining, decorum

-

-

meeting people, eating,

are the subject of considerable comment at the hands

of Draine and Hall (1986), Dalton (1991) and others. They consist of rules of etiquette
and a number of taboos. But apart from stating the nature of the rules, these and other
authors have nothing more penetrating to add. However, in the case of the eight values
this does not apply. There follows here an examination of these values in the light of
available literature.
The first three of our listed values, namely: 1. sociability, 2. community v individualism
3. harmony v frankness, are the subject of a study by Noesjirwan (1978), in which she
analysed these contrastive cultural differences between Indonesians and Australians. The
analysis was based on a questionnaire administered to a wide variety of respondents in
the Jakarta and Sydney areas. First the alleged Indonesian emphasis on sociability, and
on maintaining friendly relationships with everyone (Geertz: 1961) is compared with the
hypothesised Australian preference for a few exclusive relationships, and personal
privacy. She concluded that "Indonesians more than Australians prefer to have good
relationships with everyone. This principle is reflected in their preference for talking to
strangers, and chatting on the street, and in their positive reactions to these events"
(p. 314).
The second value, community versus individualism, is characterised by an Indonesian
predilection for 'family feeling' as expressed in the Indonesian sense of nationhood, its
patriarchal institutions, mutual-help networks, and closely-bonded extended families.
The community is said to be an object of greater importance than the individual who is
expected to conform to the wishes of the group, as expressed by the group leader. This
contrasts with the Australian emphasis on individuality. Noesjirwan's findings again
confirm the theme. "Indonesians in contrast to Australians believe that the community is
more important than the individual and that the individual should subordinate himself to
the group leader. Indonesians express a greater likelihood of seeking help, of deferring to
an older brother, and of assisting a younger one" (p. 314).
The third value is harmony versus frankness. Geertz (1961:147) describes harmony as
the determination "to maintain harmonious social appearances, (and) to minimise the overt
expression of any kind of social and personal conflict". The key elements of this quality
which the Javanese sum up as rukun are: harmony of words and feelings in relation to
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others, emphasis on form and politeness, and disciplined emotions that shun excesses.
The contrary Australian characteristic emphasises efficiency and getting things done with
a minimum of fuss. This is coupled with an open direct manner which prides itself on its
readiness to take the bull by the horns, to confront, criticise, show anger and question
authority. Frankness is prized; anything less looks suspiciously devious or feebleminded. Zainu'ddin (1986:4) says: "Such approval of bluntness, verging on coarseness,
and suspicion, even denigration, of refinement

...

stands diametrically opposed to the

values enshrined in Javanese culture and incorporated into the general Indonesian ethos".
Noesjirwan concludes her analysis of this theme thus: "Indonesians more than
Australians believe that life should be calm and steady. They avoid dissent, the
expression of negative emotion and unnecessary haste".
This emphasis on harmony and refinement as typical Indonesian values is misleading.
Both Geertz and Zainu'ddin rightly discuss them within the context of the Javanese
culture and we are led to believe that the love of harmony and refinement are values that
are restricted to Java. However, Zainu'ddin then proceeds to suggest that these Javanese
values are "incorporated into the general Indonesian ethos". Noesjirwan similarly
generalises about her Jakarta research respondents saying that "Indonesians more than
Australians believe that life should be calm and steady". This confusion of Java with
Indonesia, as if one equalled the other, implies that other values and rules, such as some
of the less harmonious and unrefined cultural customs of the Batak people, are somehow
not Indonesian or are un-Indonesian. This equation of Java with Indonesia is in all cases
deceiving, but is particularly so when the discussion centres round harmony and
refinement, for it is widely known that many Indonesian ethnic groups are, culturally,
very distant from this Javanese ideal.
The fourth theme is hierarchies versus egalitarianism. "The proper expression of
'respect", says Geertz (1961:147)

"...

is based on the traditional Javanese view that all

social relationships are hierarchically ordered, and the moral imperative to maintain and
express this mode of social order is a good in itself'. Hand in hand with this acceptance
and upholding of the class system, there exists on the one hand, a reverence, even an
adulation, of the father-figure at the top of every hierarchy, and on the other, scant regard
for the powerless and weak. The status ladders are encased in formalities and ceremonies
that have the effect of perpetuating the divisions. In contrast the so-called egalitarianism
of Australian society, whilst not existing in fact, abides as a cultural ideal, commonly
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expressed in the flattening of hierarchies, a reduction in conspicuous status and a studied
informality.
The fifth theme of nationalism and the sixth theme of religion have similar proponents and
opponents. Indonesian cultural and political education processes promote the
overwhelming importance of the Republic of Indonesia as a centralised unitary state
which deserves unfettered allegiance, and similarly calls for a publicly demonstrated
religious belief. Indonesian enthusiasm for their nation and religious creed contrasts
sharply with Australian apathy or even opposition to these allegiances. Notions of
liberalism, a free press and challenges to the government or its leader undermine the
powerful sense of submission to the state which is widely felt by Indonesians. Of this
sense of nationalism Soemardjan (1986:41) says that "Indonesians will assume a strong
resistant attitude as soon as they feel as if the other party is acting as an all-knowing
teacher to his dumb and ignorant pupils". Equally the alleged religious disinterest of
Australians not to mention their strong secular morality, disturbs the Indonesians' sense
of what is culturally correct and acceptable.
Respective attitudes to time, work and money, our seventh theme, contain seeds of
profound irritation and misunderstanding. Here the high moral ground is held by
Australians. Time attitudes in Indonesia, Australians claim, lead to uncertainties and
delays, to a disregard of future planning, of punctuality and of adherence to deadlines, as
well as to an atmosphere which lacks urgency. Work is said to take second place to the
demands of family, visitors and community undertakings; technical precision receives
little attention. Attitudes to money allegedly result in its use for immediate spending,
rather than for future savings, for prestigious display of personal and institutional status,
and for deriving further gain by corrupt means. Koentjaraningrat, the noted Indonesian
anthropologist, quoted by Draine and Hall (1986:202) describes six common Indonesian
traits which contrast with the western work ethic: a tendency to neglect work quality: an
unwillingness to start a career from scratch; an inferiority complex; undisciplined attitudes
(to time); a reluctance to take responsibility; a fondness for copying another's initiatives.
The eighth theme is cultural superiority. Primarily a criticism of Australians abroad, it
points to a cultural and social aloofness which is interpreted by Indonesians as an
expression of cultural arrogance. The particular target of the criticism are those
Australians who make their separateness conspicuous; they do not learn Indonesian, mix
with Indonesians, learn Indonesian social skills, or absorb Indonesian customs, values
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and history. In a conformist country, these cultural ghetto-dwellers are shown to be the
recipients of a double measure of ire. Draine and Hall (1986:193) quote an Indonesian
businessman who accuses expatriate colleagues of arrogant behaviour, namely, "a
tendency to issue commands rather than develop supportive relationships, an irrational
fear of food, water and living conditions, and a need to be superior in knowledge and
technical skill".
This lengthy description of Indonesian cultural rules and values and of their potential for
conflicting with Australian cultural practices is a valuable framework for further
investigating the potential points at issue. But is this potential for opposition realised in
practice. Are these issues really the seeds of conflict? Are these cultural divergences
important to all Indonesians including Timorese Indonesians? An information gap
prevents our answering these questions, for while general understandings of the conflict
clearly exist, more precise, explicatory understandings are still lacking.
2.3 CULTURAL VARIATION: JAVANESE, TIMORESE AND OTHERS
In pursuit of the subsidiary aim of this study, which is to observe the extent of the
cultural similarities between Timor and Java, we will examine in this section what the
literature says, first, about the tension between the culturally powerful Javanese culture
and the distinctive cultures of the outer islands beyond Java, and second, how that
tension affects Timor. Is Timor immersed in the wider Javanese dominated culture or
does it maintain a distinctiveness of its own?
Java and the Outer Islands
Among the 300 separate cultures of the Indonesian archipelago, the culture of the
Javanese is dominant and consequently is the most commonly discussed and described.
Commentators such as Soemardjan (1986), Roeder (1987), and Dalton (1991), are
inclined not to distinguish between the many Indonesian sub-cultures, but tend to write of
Indonesia and its cultural rules from a Javanese perspective. The one is seen to equate
with the other: Indonesia with Java. The Javanese, occupying two-thirds of the island of
Java, number over 70 million, a figure which accounts for about 40 per cent of the
Indonesian population. Population pressures have consequently forced thousands of
Javanese to transmigrate to other parts of the archipelago. Culturally, the powerful
influences of the Hindu-based and artistically rich Javanese royal courts have managed to
spread beyond their cultural borders to influence other ethnic groups. The leadership of
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the Indonesian nation is predominantly Javanese; so too is the military and the
bureaucracy whose modus operandi originates in the Javanese civil service of this and
earlier centuries. The very nature of Javanese culture is, above all, sufficiently distinctive
and distant from other Indonesian and Western cultures that it has become widely
described and studied, whilst more remote cultures have not.
A contrary viewpoint is that all of Indonesia's many cultures are, in stereotype, very
different, and consequently they all have their place in the spectrum of Indonesian
ethnicity. Some writers such as Draine and Hall (1986), and Lubis (1977) add weight to
this notion, by giving stereotypical insights into the character of a number of Indonesian
groups. The breadth and divergence of ethnic group character portraits can be seen from
the collective descriptions given by these authors.
Table 3

Stereotypical Character Pictures of Indonesian Ethnic Groups

Bataks

Hard-headed, straight-forward in voicing opinions, no regard for feelings of
others, loud.

Minangkabau

Hard-headed, shrewd with money.

Malays

Suspicious, aloof, hospitable.

Javanese

Conceited, over-sensitive, yes-men, refined, cultured in speech and manners,
try to avoid open controversy.

Balinese

Zest for life, hard-working, brutal, immersed in religion and tradition. born
artists.

Bugis, Macassarese

High-tempered, quick to react to insults or threats, persevering, able to
endure fatigue and suffering.

Irianese

Rowdy, quick to anger.
-

An old story which encapsulates the cultural differences between Indonesia's ethnic
groups is given by Draine and Hall (1986:59):
A man had his toe trod upon. If he were a Batak, he would scowl savagely and
immediately vent his displeasure in loud, direct, abusive terms
and do nothing; if
Javanese, he would clear his throat politely, gesture vaguely in the direction of the offended
digit, call a large group around him and arrive at a decision by consensus to possibly to
something about it sometime; if he were Balinese, he would pray; if he were Buginese or
...

Madurese he would immediately beat the person up; if he were Padang (Minangkabau) he
would offer some money to make it all right.

A much more strident picture of the divisions that prevail between Indonesian ethnic
groups is given by Bruner (1974) who says:

"...

most Indonesians see themselves as

engaged in a more or less continual struggle to keep from being Javanised" (p.252).
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"Being Indonesianised", he goes on to say (p.274), "is equated with being Javanised,
with the result that people hold firmly to their own cultures so as not to be submerged in
what they perceive as the Javanese mainstream". Such an assertion strengthens the
argument that Javanism is increasingly subsuming Indonesian national values, but also
that the less dominant sub-cultures continue to exist and project alternative patterns. The
differences that exist between sub-cultures are given further colour by Bruner when he
describes an in-service session which he attended about the way the Bataks ought to drink
tea in the Sundanese capital of Bandung.
It was explained and demonstrated that in Sumatra the Batak drink all the tea in the cup
with gusto while the Sundanese not only handle the tea cup with greater delicacy, but they
will only drink slightly more than half, then they place the cup down on the table and
announce that they have had enough (p.264).

Interpretations of the actions and attitudes of one ethnic group by another are shown by
Bruner to be quite divisive and potentially offensive. He says:
What the Sundanese define as being crude, the Batak interpret as being honest,
straightforward and strong. What the Sundanese regard as refined behaviour the Batak regard
as being evasive, insincere, and feminine (p.265).

The discussion to this point has uncovered two ways of viewing Indonesia's cultural
characteristics, the one Java-dominated, the other a medley of related but distinct cultures.
Bruner (1974) gives clarity to these contrasting notions when he compares the typically
refined Javanese with the typically blunt, outspoken Bataks, who in this instance might
well represent all non-Javanese Indonesians. He makes three important points. First, the
Javanese are blind to ethnicity while the Bataks are very conscious of it. Bruner calls the
Javanese 'the WASPs of Indonesia' (p. 275). Secondly, the Javanese regard Indonesia
as a homogeneous nation while the Bataks see Indonesia as a Republic composed of
various ethnic groups. Thirdly, when one Javanese confronts another human being a
decision is made that the other is either more or less civilised, more or less refined, of
higher or lower culture and status. A Batak similarly confronting another person simply
decides whether the other is a Batak like himself, or a non-Batak, different than himself.
In short the Javanese picture Indonesia as an enlargement of the Javanese ethnic
heartland, composed of people interspersed on a spectrum extending from civilised to
uncivilised. The Batak view is of a confederation of separate cultures, composed of
people who are either members of the Batak culture, or non-B atak foreigners.
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Timor: Immersed or Distinct?
How immersed in the grip of Javanese culture are the Timorese? How distinct are they?
Schulte Nordholt (197 1:23) makes the point that the Timorese in some aspects have been
influenced by wider Indonesian cultures, but that in others they are singularly themselves.
He says "that we must be prepared to find Indonesian traits in the culture of the Timorese,
while non-Indonesian elements may also be present". The Indonesian traits that he
mentions include, firstly, the historic links Timor has had with the neighbouring islands
of Flores, Sabu and Roti, as well as the more distant one of Sulawesi and Java, and
secondly, the connections that exist between Timor and neighbouring Indonesian islands
in the areas of traditional culture, traditional religion and language. These bonds,
however, whilst indicating linkages between Timor and the nearby world, do not suggest
that the influence of Java has been significant.
The other face of Schulte Nordholt's two-sided coin covers a number of uniquely
Timorese themes which were described in the introductory chapter. Timor' s recent
history, largely uninfluenced by the typical Indonesian anti-Dutch and anti-communist
feeling, was one such theme. Another was Timor's allegiance to Protestant Christianity
in the face of the Muslim majority of Indonesia. A third was the contrast between dryland farming in Timor and the wet-land farming of Java and elsewhere. A fourth was the
rural poverty of Timor that contrasts with the productive livelihoods that exist in richer
agricultural areas. Bruner's claim that the Bataks are very conscious of ethnicity applies
too to the Timorese. Living in the centre of an island and province which consists of
dozens of languages and cultures, such as those of Sumba, Flores, Sabu and Roti, and
accustomed to the presence in Timor of Balinese, Javanese and Bugis (Macassans) who
are engaged in government, the military and trading, the Timorese are naturally very
sensitive to their own depressed status, even within parts of their own island, and very
aware of ethnic differences. We may conclude that the evidence presented here suggests
that the Timorese do have a distinctive culture and character and are very conscious of
these.
The discussion here about Timor and Java has related to culture in the widest possible
sense. This research, however, is focussing on one aspect of culture only, namely,
cultural rules and values. We will now consider the research and its findings, and later
return to discuss the Timor—Java comparison in the light of the findings about cultural
behaviours.

Chapter 3
RESEARCH METHODOLOGY
3.1 METHODOLOGY
Methodological Overview
This research aims to discover which Australian behaviours are considered by Timorese
to be offensive and then to measure that offensiveness. A by-product of this endeavour
will be a compilation of Timorese-Javanese behavioural differences as perceived by the
Timorese.
There were four keys to achieving the main research aim. First, the only reliable way of
gaining the data was to interview Timorese in Timor; this entailed going there for seven
weeks. Second, the chosen method of interviewing was a semi-structured approach, in
which the 'structure' was supplied by a 'Behaviour Register' which acted as an optional
cue sheet. This is considered below. Third, there was the delicate task of devising a way
of measuring offensiveness. Fourth, every effort had to be made to maximise the
likelihood of gaining adequate numbers of uncontrived responses; that is, responses that
accurately reflected the interviewee's real opinion.
Interviewees
The main requirement of potential interviewees was that they were Timorese. In the
purest sense, this means someone born in Timor of Timorese parents; however, this ideal
classification was extended to include those born of parents from the nearby islands of
Roti and Sabu, but whose upbringing and cultural experiences had mostly been in Timor.
The essential condition was that they were culturally Timorese, wholly conversant with
Timorese cultural rules and values.
The other pre-requisite was that all participants had relationships or contacts with
Australians. The opinions sought had to be based on actual experience, and not upon a
preconception, a stereotype, or a viewpoint gained from friends or the media. Though
the number of Timorese with experience of relationships with Australians is not huge, it

31

was quite adequate for research such as this. In practice, because the numbers of
Australians visiting Timor notably increased with the introduction of Darwin—Kupang
flights in January 1986, most of the experiences which formed the basis of this inquiry
occurred quite recently, mostly in the 1990-1993 period.
The largest number of people with significant experience of contact with Australians were
evident in the tourist business. A second source were Timorese who had worked in
Australian government aid projects. A complete list of the occupations of interviewees
includes the following:
Hotel owners and workers
Tour operators and guides
Field workers in Australian aid project
Businessmen
Students of English at university
Public servants
Newspaper editors
Teachers
Word processors/secretaries.
All of these had experience of Australians in Timor. In addition about a third of them had
visited Australia.
The Sample
The sample consisted of twenty eight interviewees. Table 4 below analyses the sample
according to six factors: gender, age, educational level, religious affiliation, place of
origin, and employment. Educational level is divided into three stages of graduation:
JHS: completed Junior High School; SHS: completed Senior High School; University:
completed University. Religion is divided into two:
Catholic. Origin is divided into two:

-

-

P: Protestant (Calvinist); C:

Urban Timor and Rural Timor; these designations

are, in some cases, preceded by the birthplace of the interviewee. These comprise the
adjacent islands of Roti, Sabu and Pores.
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Table 4
NO

SEX

Personal Data of Interviewees
AGE EDUCATIONAL RELIGION
LEVEL

PLACE OF
ORIGIN

EMPLOYMENT

1

F

30+

University

P

Urban Timor

Word Processor

2

M

30+

University

C

Rural Timor

Teacher

3

M

40

University

P

Rural Timor

Teacher

4

M

40+

University

C

Flores/
Rural Timor

Public Servant

5

M

20

SHS

P

Rural Timor

University Student

6

F

40+

SHS

C

Sabu!
Urban Timor

Hotel Owner

7

M

50+

University

P

Roti/
Urban Timor

Minister of Religion
and Hotel Owner

8

M

25

SHS

C

Flores/
Urban Timor

Hotel Manager

9

M

30+

JHS

P

Rural Timor

Driver

10

M

30+

University

C

Flores/
Urban Timor

Newspaper Editor

11

M

40+

SHS

P

Roti/
Urban Timor

Hotel Manager

12

M

21

SHS

P

Urban Timor

Hotel Worker

13

M

22

SHS

P

Rural Timor

University Student

14

M

21

SHS

C

Urban Timor

University Student

15

M

40+

SHS

P

Roti/
Urban Timor

Field Worker

16

M

30+

University

C

Flores/
Urban Timor

Manager Tour
Company

17

M

25

SHS

P

Urban Timor

Tour Guide

18

M

30+

University

P

Urban Timor

Tour Guide

19

M

23

SHS

P

Urban Timor

Hotel Worker

20

M

50+

SHS

P

Urban Timor

Public Service

21

M

60+

University

P

Roti/
Rural Timor

Hotel Owner

22

M

40+

University

C

Flores/
Urban Timor

Businessman

Table 4 continued
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NO SEX AGE EDUCATIONAL RELIGION PLACE OF EMPLOYMENT
LEVEL
ORIGIN
23

F

20+

SHS

P

Rural Timor

University Student

24

M

20+

SHS

P

Rural Timor

University Student

25

M

20+

SHS

P

Rural Timor

University Student

26

M

20+

SHS

P

Rural Timor

University Student

27

M

20+

SHS

P

Rural Timor

University Student

28

F

20+

SHS

P

Rural Timor

University Student

Semi-Structured Interviews
An

obvious purpose of the interview approach was to obtain as much data as possible

which was relevant to the aim of establishing a pattern of Timorese offendedness. There
seemed to be two levels of data which were obtainable. First were the immediate
reactions, opinions and stories which came to the minds of the interviewees without much
effort. These were the blunt first-hand Timorese impressions of Australians. Second
were the half-forgotten incidents, the latent opinions, and the rarely-voiced observations
which lay behind the interviewee's immediate consciousness. Ideally these would add
depth and authenticity to the data.
In order to obtain the first immediate response there was need of no more than a space to
talk and a little motivation. It appeared unlikely there would be any hesitation by
Timorese in expressing their opinions about these comparatively new and conspicuous
Australians. And so in fact it turned out. A simple explanation about the purpose of the
research and the kind of responses that would assist in realising the research goals were
all that were necessary. All interviewees had instant viewpoints and anecdotes seemingly
at the ready.
Register of Behaviours
To help seek out the concealed views and impressions that lay behind the first conscious
reaction, a Register of Behaviours (see Appendix) was devised which contained all the
potential points of difference and of offence, which arose from the rules and values of
Table 2. This was in fact a panoply of prompts or triggers which activated quiescent
attitudes or incidents. This Register of Behaviours formed the structure within the
interview, whilst the first impressions, directly given, acted as the free-floating
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unstructured particles. Typically, interviewees spoke freely at first about their general
impressions of Australians, coloured with anecdotes and examples, then settled down to
responding to some or all of the 'prompts' provided in the Register. Variations existed on
this pattern, but generally the structured and the unstructured components were present in
all interviews.
The purpose of the Register of Behaviours was to act as a half way house between a
questionnaire or structured interview approach and an open-ended interview technique.
The subject matter appeared too extensive to be contained within a structured approach.
On the other hand I did consider open-ended interviewing. Such an approach would rely
upon the spontaneous response of the interviewee up to the point when his memory ran
out. The weakness it seemed with this technique was that it would only draw forth what
the interviewee could immediately remember during the course of one interview. This
data would most likely cover the extremely offensive end of the spectrum. This limitation
led to two further considerations. If the open-ended interview had the characteristics just
mentioned, then there may be a shortage of data overall, which could only be made good
by increasing the number of interviewees, a task which was likely to prove difficult.
Further, to rely upon immediate recall of offensive Australian behaviour from a larger
number of interviewees would probably prevent the acquisition of data at the lower end of
the offensiveness scale. Such data consisting of various levels of offendedness, was
important in order to gain a broad range of reactions which could then be indexed. The
Register of Behaviours was not designed to take the place of an unstructured open-ended
discussion. Free discussion was the starting point, and considered to be essential to gain
the initial, powerful impressions from the interviewees. The Register of Behaviours was
designed to act as an adjunct to the initial free exposition. Its purpose was to jolt the
memory so that less remarkable anecdotes and reactions would come to the surface and so
swell the amount of data, and provide a wide range of reactions at various degrees of
offensiveness.
Based on my experience and reading, the Register of Behaviours comprised those
potential points of friction which were likely to lead to a feeling of hurt and offendedness.
In particular they covered all the Indonesian cultural behaviours mentioned in the last
chapter, for these are potentially at variance with Australian cultural behaviours. Twelve
behaviour categories were devised, each containing a number of behaviours. For the
sake of easier classification, they were divided into those straightforward social activities
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which are labelled 'cultural rules' and those more deeply embedded belief patterns, which
are labelled 'cultural values'. The twelve behaviour categories are:
Cultural Rules:
1.

Meeting People
Eating
Visiting and Entertaining
Decorum
Sociability
Community v Individualism
Harmony v Frankness
Hierarchy v Egalitarianism
Nationalism
Religion
Time, Work, Money
Cultural Superiority.

The full text of the Register of Behaviours is in the Appendix.
During the course of the interviews, some behaviours received a great deal of comment,
whilst others received very little. In addition, some new behaviours, not included in the
Register of Behaviours, were introduced by interviewees during the unstructured part of
the interview. The areas which were new or noticeably expanded were: sexual activity
between Australians and Timorese, truthfulness, and discipline. In general, however, the
Register served its purpose well in covering the majority of the fields of comment; one
lady, during the interview, repeatedly smiled and nodded, as she affirmed that the listed
behaviours were so repeatedly close to the sensitive areas of Australian-Timorese
relationships. The combination of structured and unstructured elements in the interview,
it seemed, was justified. With the expansion, reduction and addition of behaviour
categories the Register of Behaviours, as it had been devised before the interview, came
to be reshaped after the interview, into the final version, which is displayed in the next
chapter. The behaviour categories of the Pre-Interview Register of Behaviours are
contrasted below with the Post-Interview categories used in the data analysis.

Table 5

Pre-Interview and Post-Interview Behaviour Categories
PRE-INTERVIEW

POST-INTERVIEW

Cultural Rules
1.

Meeting People

2.

Eating

4.

1.

Grueting, Addressing, Leave-Taking
Eating

Visiting and Entertaining

3.

Decorum

Decorum

4.

Clothes and Morality

Cultural Values

5.

Sociability

5.

Sociability

6.

Community v Individualism

6.

Individualism

7.

Hannony v Frankness

7.

Frankness and Truthfulness

8.

Harmony

8.

Hierarchy v Egalitarianism

9.

Hierarchies and Formalities

9.

Nationalism

10.

Nationalism

10.

Religion

11.

Religion

11.

Time, Work, Money

Time
Work
Money
Discipline

12.

Cultural Superiority

16.

Cultural Adjustment and Superiority

The Interview In Practice
Group Interviewing
One of the interviewing techniques that seemed most appropriate to cross-cultural
interviewing about sensitive content material was to interview a group of people, rather
than an individual. A group discussion appeared more likely to gain a momentum of its
own, and thus allow the researcher to withdraw so that the likelihood that the
interviewees could express their real attitudes, independent of the researcher, was
increased. The possibility also that contrasting ideas as to the degree of offensiveness in
Australian behaviour would be enhanced in a group situation seemed to make this
approach attractive. My experience of working with traditional Aboriginals in the
Northern Territory suggested that people would be less shy, more motivated and more
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prepared to speak frankly if they were supported by other participants; this was a further
assumption on which the group technique was based.
The first two days of attempting to organise interviews in Timor made it immediately clear
that the group technique was not going to be successful. There were two allied reasons
for this. First, the prospective interviewees, when asked about going together or going
alone, made it abundantly clear that the only choice for them was the solo interview. The
first four people approached, even though colleagues and acquaintances, showed their
dislike for the group approach, even if the group was as small as two. The second reason
was the difficulty of assembling a number of people at one place, and at one time. It
seemed from Australia that the gregariousness and friendliness of Timorese would
facilitate such an interview-cum-social function, but once in Timor, it became clear that
the magnitude of collecting together strangers in this way would be time-consuming for
me as researcher, and possibly uncomfortable for the Timorese. All the signs indicated
that it would not work.
There was, in fact, one exception to the run of individual interviews. A lecturer in
English at the state university in Timor had arranged, on my behalf, a group of students
who were studying English and were prepared to be interviewed. The interview itself, in
spite of a ragged starting time, and fluctuating clientele, proved to be as successful in
transmitting attitudes in an honest manner as were the individual interviews. The six
students who became the core of the interchange were open, informative and enthusiastic;
whilst their experiences, and therefore attitudes, differed markedly, there was no group
pressure for conformity, but rather an atmosphere of mutual motivation. Why this
interview stood out organisationally as an exception was that the interviewees were in fact
young and subject to authority, and also part of an institution. I benefited from the
organisation and authority of the University, as well as from the availability of a number
of suitable student interviewees.
Audio Recording
Another intention which I soon relinquished was the use of an audio-recorder. The
operating problems appeared to be not worth the effort. Using power supplies meant
taking extension cords, suitable adaptors and batteries, and also constant cassettechanging. Though equipped with these, I found the Timorese electrical arrangements
such that the preparations were never easy and seemed to constitute an intrusion or
embarrassment if I made small requests in a private home. The advantages of a written

record were that it was easier to record, easier to analyse (because there was no need to
transcribe), and far more conducive to establishing good rapport. It turned out that I
could keep adequate notes at the same time as maintaining contact, by looking at the
interviewee, smiling, nodding and prompting. The need for rapport was paramount, and
in helping to establish and maintain this, the written record, and not the audio record,
proved to be the most effective.
Interviewing Location
All the interviewing took place in the western half of the island of Timor, partly in urban
Timor which in effect means the town of Kupang, and partly in rural Timor, in the
Kabupaten (regency) of Timor Tengah Selatan. Apart from the group interview which
took place at Universitas Nusa Cendana in Kupang, the interviewees preferred that the
venue be their own home, where they appeared relaxed and unconstrained by other
people and opinions. In fact the majority of interviews took place in interviewees'
homes.
Locating Interviewees
Surprisingly the process of locating potentially suitable people, then arranging interviews,
though protracted, was not difficult. Prospective interviewees, once approached, showed
themselves happy to be involved, and were active in suggesting a convenient time and
place. Most encouraging was that, in all cases, interview arrangements were adhered to
and no time was lost through cancellations or postponements. Of all the tasks in this
regard, the most time consuming was that of finding suitable people who had adequate
experience of Australians.
Interview Rapport
The interviews themselves were usually very happy occasions, carried Out in a relaxed
atmosphere, which gave scope for anecdotes, a few red herrings, and a deal of chit-chat,
which went towards the building of a relationship. In fact, in all cases but one, rapport
had been established reasonably well in the pre-interview contact visit, so relationships
during the interview had a small base on which to build. Never was there a sense of
unease or a lack of understanding between researcher and interviewee, and for this
fluency of operation and relationships acknowledgment must given to the Timorese
themselves, who were so evidently capable of expanding on the nucleus of rapport.
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Language and Length of Interview
Interviews lasted a minimum of two hours, often three hours and on a number of
occasions four hours. The language used was Indonesian which is a language learned
from Year 1 in primary school and prevalent in all work situations and many non-work
environments. Thus the language of communication was relaxing for the interviewee and
also conducive to the relaying of stories and to expansion whenever it was considered
valuable. As a result interviews were unhurried occasions which, thankfully, proceeded
according to the pace of the interviewee, and not in line with my slight apprehension that I
was maybe burdening them with demands on their time. Interviews meandered naturally
and leisurely until all information stocks were exhausted.
Use of Register of Behaviours
Interviewees used the Register of Behaviours in different ways. At one extreme were
those who had so much to say from their own experience that the Register was only
utilised to give a prompt in those areas that were untouched in the initial outpouring. At
the other extreme were those who spoke briefly of their salient opinions of Australians,
recollecting a number of incidents, and then systematically commented on all points in the
Register, one by one. In between were those who picked out from the Register, the
behaviours which they wanted to comment upon, while the remainder were untouched.
The differences were differences of style rather than of substance; all in their own way
exhausted what they had to say, but they utilised different balances of unstructured
opinion, and structured response, based on the Register.
3.2 MEASURING INSTRUMENTS
Potential Offensiveness
The challenge was to measure offensiveness. But how? Fortunately the first handful of
interviews produced a pattern which seemed to hold good for all the data that emerged
from later interviews. It divided offensiveness into three divisions: first, behaviour
which Timorese refused to accept, for instance, a Timorese will reprimand an Australian
for not wearing a shirt, rather than turn a blind eye to it; second, behaviour that is very
hurtful, but does not always prompt action or outrage; third, behaviour which does not
hurt, but does not conform to Timorese patterns, and thus is acceptable but not endearing.
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These three stages of the offensiveness measure were given the titles of 1) intolerable;
2) offensive; 3) distancing.
Two further groups of reactions also became apparent. One was akin to shouldershrugging, in other words, the Timorese were indifferent to the Australian behaviour.
Whether the Australian went to church or not did not provoke any feelings or opinions.
This was called 'neutral'. The last response was, at the time, a surprise, but hindsight
clad it with comprehension. It was Australian behaviour which Timorese positively
admired. The research did not set out to find or measure such behaviours, but because
Timorese reactions such as these emerged, they suggested a new behavioural category
which had to be noted. As an example, an interviewee explained how he liked working
for Australians because he was not obliged to supply out-of-hours work or favours for
his boss, as he had had to do with his previous non-Australian bosses. This behaviour
was called 'admirable'; however, because it was not the focus of the research, it was not
measured for its admirableness.
Thus a five-point scale of offensiveness emerged:
1. Intolerable; 2. Offensive; 3. Distancing; 4. Neutral; 5. Admirable. Definitions of these
terms are given below.
Intolerable: this is behaviour which cannot be tolerated, and provokes Timorese
to attempt to prevent, or reduce the effects of the behaviour.
Offensive: this is behaviour which is very hurtful, but does not provoke
retaliatory words or actions.
Distancing: this is behaviour which is regarded as non-hurtful, but is not in
harmony with Timorese cultural rules and values.
Neutral: this is behaviour which does not appear to evoke any positive or negative
feelings or opinions on the part of Timorese.
Admirable: this is behaviour which is admired by Timorese.
I have referred to this five-point scale as a measure of Potential Offensiveness because it
refers to feelings that would be experienced whether or not an Australian actually
performed a particular behaviour. In this sense it is a theoretical attitude, divorced from
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the practical reality of behaviour; it is what a Timorese would feel if an Australian were to
behave in this or that way.
Frequency
Reality re-enlivens this theoretical or potential offensiveness when we measure whether
Australians actually do perform the behaviours in question, and if so, how often they
perform them. It is important to know whether a given behaviour occurs commonly or
rarely or never, for the frequency of occurrence of a particular behaviour will contribute
to its overall hurtfulness. An offensive behaviour often performed will naturally have a
greater overall hurtfulness than the same behaviour rarely performed. Hence the factor of
frequency is important in measuring the final degree of hurt.
The second measuring instrument is therefore the measure of frequency. It simply
records the frequency with which each Australian behaviour has occurred, according to
the experience of the Timorese interviewees. The scale used has four divisions ranging
from 'always occurred' to 'rarely occurred'. The four frequency points are:
Always
Often
Sometimes
Rarely.
The next section (Section 3.3) will give an explanation of how data was extracted from
the records of interview.
Actual Offensiveness
The potential offensiveness of a behaviour is a projection of how hurt a Timorese would
feel if I, for instance, did such-and-such. If in fact I did such-and-such every time I met
the Timorese, the actual hurt and offendedness he felt would be very great. Alternatively
if I did such-and-such only once in a lifetime's acquaintance with the Timorese then the
importance of the offence would be considerably diminished. In this way we can see that
the actual, overall offensiveness of a given behaviour depends on a combination of two
factors:
the amount of offence that the behaviour can typically be gauged to give;
the frequency, or number of times, the given behaviour occurs in practice.
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Hence the potential offensiveness of a behaviour combined with the frequency of its
occurrence can be said to be that behaviour's 'actual offensiveness'.
We have seen that the measure of potential offensiveness was marked by five levels of
offensiveness (Intolerable, Offensive, Distancing, Neutral, Admirable). The measure of
frequency was marked by four levels of frequency (Always, Often, Sometimes, Rarely).
The total possible number of combinations, eg Intolerable/Often, Offensive/Rarely,
Admirable/Always, is therefore twenty.
How can these twenty combinations be ranked? First, the grades of potential
offensiveness must be ranked from the worst (Intolerable) at the top, to the best
(Admirable) at the bottom. So we have (in order):
Intolerable
Offensive
Distancing
Neutral
Admirable
Second, the first four of the above potential offensiveness categories must be further
divided into sub-categories, based upon frequency. The worst frequency rating (Always)
is at the top, and the best (Rare) is at the bottom. So now we have (in order):
Intolerable Always
Intolerable Often
Intolerable Sometimes
Intolerable Rarely
Offensive Always
Offensive Often
Offensive Sometimes
Offensive Rarely
Distancing Always
Distancing Often
Distancing Sometimes
Distancing Rarely
Neutral
Neutral
Neutral

Often
Sometimes

Neutral

Rarely

Always
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Third, because the last potential offensiveness rating

-

Admirable

-

is different in kind

from the other ratings, three of which are negative and one is neutral, the frequency
ratings within the Admirable category need to be placed in reverse order to that used
above. So we have (in order):
Admirable Rarely
Admirable Sometimes
Admirable Often
Admirable Always
The reason for this is clear. Admirable/Always is a more pleasant and less offensive state
than Admirable/Rarely.
We can now grade each of these twenty combinations from the worst
Intolerable/Always to the best Admirable/Always. A simple ranked order from 20 to

-

-

-

1 using the high numerals to signify offensive behaviour and low numerals to signify less
offensive or inoffensive behaviour, will make each combination easier to recognise
relative to the others. The numbers used in the 20-1 ranking are not obtained from any
kind of multiplication or summation of the offensiveness and frequency axes. Such an
approach would give a false indication of the degree of seriousness of an offence. They
merely reflect a common sense observation that the most offensive behaviour attracts the
highest number out of the 20 combinations, namely 20, and the least offensive behaviour
attracts the lowest number out of 20, namely one.
What we now have therefore is a list of Actual Offensiveness, combining the potential
offensiveness of a behaviour and the frequency of its occurrence, together with their
numerical indicators, on a sliding scale of 20 to 1. The list is as follows:
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Index of Actual Offensiveness

Table 6

Intolerable

Offensive

Distancing

Neutral

Admirable

Always

20

Often

19

Sometimes

18

Rarely

17

Always

16

Often

15

Sometimes

14

Rarely

13

Always

12

Often

11

Sometimes

10

Rarely

9

Always

8

Often

7

Sometimes

6

Rarely

5

Rarely

4

Sometimes

3

Often

2

Always

1

Impact
In the course of interviewing it became apparent that certain behaviours were given great
attention and elicited much comment, whilst other behaviours were scarcely
acknowledged. These differences in the amount of comment made about each behaviour
by interviewees were considerable and therefore it seemed necessary that they be
recorded. So a five-point scale was devised, which records the impact seemingly made
by each behaviour, on the interviewees. There are five digits, from 5 to 1. They are:

5.

Very considerable comment made about a behaviour, which made a strong
impact on the interviewee.
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4.

Considerable comment; noticeable impact.

3.

Average amount of comment; some impression made on interviewee.

2.

Little comment; little impact.

1.

Negligible or no comment; no impact.

There are many possible reasons for the long or short duration of comments on any given
behaviour, and these may be the result of other factors. Hence this record of impact is no
more than a device which will help to give some background to the interviewing process.
It does not constitute a measuring instrument which, in its own right, determines the
outcome of the research, for this rests solely on the twin axes of offensiveness and
frequency. What the record of impact does is to add emphasis to certain behaviours. For
instance, a behaviour which is assessed as having an impact of 5
comment and strong impact made

-

-

very considerable

must, in the interpretation of this data, receive more

attention than a behaviour which is assessed as having an impact of 1

-

negligible or no

comment; no impact. The 'impact record', therefore, is a means of highlighting the
importance of certain behaviours, rather than a means of determining the overall scale of
offensiveness of behaviours.
Timorese-Javanese Differences
A subsidiary purpose of this research is to record the behaviour categories which,
according to the Timorese, constitute areas of difference between their own cultural rules
and values, and those of the Javanese. No mechanisms were devised to collect data in
this field nor measuring instruments developed, but data, it seemed, would inevitably
present itself in the course of interviewing, and this must be recorded separately. This in
fact was the case.
Two factors suggested that it was likely that Timorese-Javanese differences would
naturally emerge in the course of interviewing. Firstly, the Timorese are very conscious
of their ethnicity as was mentioned in the previous chapter. Secondly, the topics that
constitute this research, such as religion, manners, and speech characteristics, naturally
lend themselves to comparison. Hence it would be surprising if the Timorese did not
deliberately highlight these differences, where they existed.
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Specifically, the questions for which answers were sought, in relation to TimoreseJavanese differences, are twofold. First, in what behavioural categories do the
differences occur? Second, what is the nature of the difference? For instance, in a given
behaviour, are the Javanese more or less strict, more or less easily offended? These do
not represent formal questions, but rather notional questions in the researcher's mind,
which came to the fore when prompting an interviewee who had touched on Javanese
comparisons. The data gained from these broad and indirect areas of inquiry were
recorded in a simple table.
Summary of Data to be Displayed
The nucleus of the findings of this research will take the form of three summaries; two
refer to Timorese assessment of Australian behaviour, one refers to Timorese-Javanese
behavioural differences. The summaries, which will appear in the next chapter, are:
Summary of all behaviours that emerge from the research, and their offensiveness
rating (Table 8);
List of behaviours, in order of offensiveness (Table 10);
Record of differences in behaviour between Timorese and Javanese, in the eyes of
the Timorese (Table 12 and Table 20).
3.3 HOW THE OFFENSIVENESS RATINGS WERE OBTAINED
In this chapter we have seen that the research methodology consisted of semi-structured
interviews with 28 Timorese participants. From these interviews emerged two key
measuring instruments: first, the offensiveness of each Australian behaviour in the eyes
of Timorese, rated on a five point scale; second, the frequency with which each
Australian behaviour was thought to occur by the Timorese interviewees, rated on a four
point scale. But how were these offensiveness ratings and the frequency ratings derived
from the interviews? How, for instance, was the offensiveness rating of 'Intolerable' and
the frequency rating of 'Sometimes' actually arrived at, in the case of the behaviour of
'Noisy, heavy drinking bouts'? What were the steps that led from the data presented at
the 28 interviews to the final assessment that the drinking behaviour just mentioned,
warranted an Actual Offensiveness rating of 15 on a descending scale from 20 to 1?
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All interview comments were analysed then divided into separate behaviours. It turned
out that 97 behaviours were identifiable thence there were 97 sections, each section
consisting of all the accumulated comments from the 28 interviewees on one particular
behaviour. For instance, one section was labelled 'using left hand', another

'

wearing

dirty, creased, untidy clothes'. Each behaviour section contained a range of comments
which varied widely in quantity and styles.
At first I tried to give a rating for each of the 97 behaviours from each of the 28
interviewees and for each of the three measures (Offensiveness, Frequency, Impact),
which would have produced 97 x 28 x 34 assessments, a total of 8148. However, this
form of assessment was abandoned for two reasons. First, the variations in
interviewees' style and quantity of comment made it difficult to make an assessment of
each behaviour, from each interviewee, for each measure, in a manner that was at all
precise. Second, it was a cumbersome method, which when added to the difficulty just
mentioned, suggested that it may not produce the precision hoped for.
The method of assessment adopted was that used by markers of examination essays. A
careful reading of the total comments from all interviewees about a particular behaviour
made it possible to give an overall assessment for that behaviour, eg Offensiveness rating:
Intolerable. Frequency rating: Sometimes. Impact: 5. Having completed this assessment
of each of the behaviours, I read all the comments a second time to confirm the
consistency of my own assessments over the range of the 97 behaviours.
This form of assessment satisfactorily accounted for the fluctuations in styles and quantity
of interviewee comment. It also accounted for those slight variations of opinion which
though observable were not marked nor contradictory. I felt satisfied with the procedure
for, in nearly all cases, the compatibility of opinions was such that I was not confronted
with the dilemma of not obtaining a common Timorese mind on any particular Australian
behaviour. The uniformity of opinion was quite marked.
However, there were two areas of behaviour which did in fact yield contradictory
viewpoints among Timorese. Though at first this seemed to constitute a predicament,
these two exceptions helped to demonstrate the near uniformity of the vast majority of
other comments. How then could contradictory views be combined into one common
assessment which reflected Timorese attitudes? The answer was that they could not be
combined. An assessment yielding a common opinion was impossible. The opposing
viewpoints were allowed to speak for themselves and came to constitute two separate
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viewpoints about the same Australian behaviour. So, in both cases, some Timorese
thought that the behaviour in question was 'Admirable', while others thought it
'Offensive'. These differences are listed under 'Hierarchies and Formalities' in the
findings Chapter (Section 4.2), are further mentioned later in the same chapter (Section
4.4), and are discussed in Chapter 5 under 'Behaviours in Transit' (Section 5.2).
3.4 POTENTIAL RESEARCH LIMITATIONS
In this section six potential limitations will be presented. The purpose of mentioning
these matters here is to introduce them as issues, but fuller discussion of them will be
held over until the fifth chapter.
Size of the Interviewing Sample
The number of people interviewed amounted to twenty-eight. My intention was to
interview as many as possible though the notional target was between thirty and forty.
Ideally too, the range of backgrounds aimed for was to be as wide as possible,
encompassing those who were involved in business, the church, farming, and even
possibly Timorese who had had contacts with Australians in either 1942 or 1945 when
Australian troops were in Timor. On the assumption that there is strength in numbers and
in a wide range of backgrounds, it was my aim to base generalisations on an adequate
total of interviewees' opinion. However the difficulty of locating a large number of
suitably experienced interviewees within the time available prevented the total number
from rising above thirty. As it turned out this number in fact proved to be sufficient.
Gender Division of the Interviewees
Of the twenty-eight interviewees, four were female and twenty-four were male. This
gender division marks a notable imbalance in the sample of interviewees, and leaves the
study open to charges of a gender bias that favours the male. A disparity such as this was
neither intentional nor is desirable, but occurred as a result of two related factors: first,
my insistence that interviewees had experience of relating to Australians, and secondly the
difficulty of locating Timorese females with such experience. The day-to-day demand of
discovering suitable interviewees of either gender was such a pressure that there was no
option but to accept whoever was presented or offered themselves for interview. To
reject offers, many of which led to further openings, was a counter-productive and
impolitic strategy, especially in an environment in which researcher relationships were
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pivotal to success. Thus the tide of events dictated what was possible and what was
impossible. To have succeeded in balancing the gender split of the sample, so that
females numerically equated with males, would have necessitated being present in Timor
for a considerably longer period than was in fact available. Given the overall difficulty of
finding suitable 'Australian-acquainted' interviewees, there was no guarantee that, even
with a longer research time-span, there would have been sufficient suitable Timorese
females to offset the numerical superiority of the males. This lack of females in
sufficiently prominent roles that they were able to meet with Australian visitors, is
certainly a commentary on the profile and dynamics of Timorese society. In another
Indonesian island or within Timor in another decade, gender divisions may not be so
apparent, but it is clear that the current patterns of Timorese society in this case were the
determinants of the flow of events and of the possibilities that derived from them.
Educational Background of the Interviewees
The sample of 28 interviewees included ten university graduates, another seventeen
graduates of senior high school and one graduate of junior high school. Clearly,
therefore, the interviewees were relatively well-educated, given the general pattern of
educational attainment by Indonesians, one per cent of whom are said to be university
graduates. It arose from the requirement that the interviewees had prior experience of
interacting with Australians, which often necessitated relatively advanced work and
language skills. Thus, educationally, the sample was not a typical cross-section of
Timorese society.
Categories of Timorese and Australians
The units used for comparison were simply 'Australian' on the one hand, and 'Timorese'
on the other. The Timorese were defined as those born and bred in West Timor, or born
in nearby islands and raised in West Timor. The Australians were not defined in any
way. The research in fact produced a number of categories of both Australians and
Timorese, for example, 'rural Timorese' and 'Australian resident in Timor'. These subdivisions were not catered for in advance, but have not invalidated the general findings
about the main categories of Timorese and Australians. The findings in this regard will
be given in the next chapter, and their implications discussed in the final chapter.
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The Register of Behaviours
As explained earlier in this chapter the Register of Behaviours was used to supplement the
initial unstructured comments of the interviewees, by offering a list of written prompts,
written in Indonesian, which would extend the range of interviewees' first considerations
about what they regarded as offensive behaviour. There were clear advantages deriving
from use of the Register of Behaviours. The danger, however, lay in the possibility that
interviewees would respond in ways which the interviewer, through the register, seemed
to be suggesting. In practice this could either turn out to be a real danger, or an
unfounded fear. The question is: Did the interviewees in practice show themselves to be
constrained or 'directed' because of the presence and use of the Register of Behaviours?
This issue will be resumed in Chapter 5 (Section 5.1).
Reliability of the Interviewees
The main potential flaw in this research approach lies in the possibility that the Timorese
interviewees would be tempted to give contrived responses. An Australian researcher
seeking attitudes towards Australians about emotionally charged topics such as religion,
sex, manners and cultural superiority is liable to be subjected to anything but an honestto-self response. One possible temptation for interviewees is not to criticise Australians
for behaviours that are in fact offensive to them. This reluctance may be the consequence
of the Timorese imperative which requires that a guest is honoured and pleased, and
hence an opinion that is possibly hurtful to the Australian researcher may be out of place.
It may be thought more polite to respond with an attitude which the researcher is likely to
agree with. Similarly an uncritical response may originate from a possible Timorese
hesitation to apply their moral or cultural precepts to outsiders, who being, as it were,
'beyond the pale', may be excused for their behavioural misdemeanours.
A second, but contrary, temptation is for interviewees to criticise too severely. In the
light of a supposed threat from a dominating Australian culture, Timorese may pretend to
be more offended than they are, as a way of defending their own cultural rules and
values, and establishing their own cultural identity. This kind of deliberate over-reaction
could be expected when, say, an interviewee saw a slightly inebriated Australian take a
Timorese girl to his hotel room. The temptation may be to claim to the Australian
researcher that this is intolerable behaviour, when perhaps this action did not in fact
greatly affect his sensitivities.
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A third temptation is to respond in line with the prevalent stereotype of Australians, as
portrayed by the Indonesian media, authority figures and public chatter. A personal
opinion ideally will stand firm in the face of such extraneous pressure. The research aims
to measure Timorese opinions which are based as much as possible upon actual
experience, and are as free as possible of stereotype. Hence the research technique did
not employ a sampling methodology, using random Timorese interviewees, but rather
sought out interviewees who had actual experience of relating to or working with
Australians.
I was fully conscious of this threat to the validity of the research approach, and took what
steps were possible to lessen the likelihood of receiving opinions that were not in accord
with the interviewees' real opinions. These steps involved the choice of interviewees, the
interview location, language and rapport, as described in Section 3.1

-

The Interview in

Practice. Secondly, I assessed each interview for its genuineness, and in this way came
to the best conclusion possible under the circumstances. My final assessment of the
success of the approach was that, in its execution, it did in fact evoke authentic
viewpoints whose soundness allowed proper judgements to be made. The factors which
led to this conclusion will be discussed in the fifth chapter.
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Chapter 4
FINDINGS
4.1

CHAPTER OVERVIEW

This chapter sets out the principal research findings concerning the offensiveness (or
otherwise) of Australian behaviour, as it is judged from a Timorese standpoint. This is
the main purpose of the research. Secondly it tabulates the differences between Timorese
and Javanese, as seen by the Timorese. In addition it gives other findings that emerged,
namely, the distinctions made between certain groups of Australians and between certain
groups of Timorese.
4.2 SUMMARY OF FINDINGS ABOUT OFFENSIVENESS
Summary of Behaviours: Measured by Potential Offensiveness and
Frequency
Table 7 is an inventory of all the Australian behaviours that emerged during the
interviews. The behaviour categories which are used correspond to those listed in the last
chapter in the Post-Interview Register of Behaviours (Table 5). These categories are:
Cultural Rules
Greeting, Addressing, Leave-taking
Eating
Decorum
Clothes and Morality
Cultural Values
Sociability
Frankness and Truthfulness
Individualism
Harmony
Hierarchies and Formalities
Nationalism
Religion
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Time
Work
Money
Discipline
Cultural Adjustment and Superiority.
Each behaviour is given one of five ratings on the scale of potential offensiveness:
Intolerable, Offensive, Distancing, Neutral, Admirable. Next, each behaviour is given
one of four frequency ratings: Always, Often, Sometimes, Rarely. These two measures
are then combined, as described in Chapter 3, to give an Actual Offensiveness rating
which ranges from 20 to 1. It is this rating of Actual Offensiveness (Table 6) which
determines the final assessment for each behaviour.
In addition to the offensiveness measures, the measure of impact is also given. As
already explained this measure indicates the amount of talk devoted to each behaviour,
and in this way gives an idea of the extent to which each behaviour had impressed itself
on the interviewees. The ratings, ranging from 5 (strong impact) to 1 (weak impact), do
not, however, alter the fundamental rating of offensiveness.
Table 7

Summary of Behaviours: Measured by Potential Offensiveness
and Frequency

See Table 6 for origin of assessment of Actual Offensiveness.
Note:

1
2
3
4
5

B.NO
IMP
P0
FREQ
OA

means
means
means
means
means

B.NO

Behaviour Number
Impact
Potential Offensiveness
Frequency
Actual Offensiveness

BEHAVIOUR

IMP

P0

FREQ

AO

Greeting, Addressing, Leave Taking
Shaking hands inappropriately

2

Neutral

Rarely

5

2

Forgetting to shake hands

2

Distancing

Sometimes

10

3

Gripping too hard

2

Distancing

Sometimes

10

4

Greeting inappropriately

2

Neutral

Rarely

5

5

Australian male kissing Timorese woman in front of
Timorese husband, as greeting or leave-taking

2

Intolerable

Rarely

17

6

Addressing inappropriately

2

Distancing

Often

11

7

Leave-taking inappropriately

2

Offensive

Often

15

Table 7 continued
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Table 7

Summary of Behaviours: Measured by Potential Offensiveness
and Frequency (continued)

B.NO

BEHAVIOUR

IMP

P0

FREQ

AO

Eating
8

Not accepting offer of food and drinks

2

Offensive

Sometimes

14

9

Not waiting for invitation to start eating or drinking

1

Offensive

Often

15

10

Not excusing self before eating

2

Offensive

Always

16

11

Not offering to share food, using left hand

1

Distancing

Sometimes

10

12

Using left hand

2

Distancing

Sometimes

10

13

Helping, as guest, with serving/clearing

1

Distancing

Rarely

9

14

Gluttonous eating

1

Neutral

Rarely

5

Decorum
15

Inappropriately knocking and entering

2

Neutral

Rarely

5

16

Sitting down before invited

2

Distancing

Sometimes

10

17

Not attending function, after being invited to

1

Distancing

Sometimes

10

18

Not participating in activities, including singing

1

Neutral

Rarely

5

19

Bringing one's own alcohol or food to private function

2

Offensive

Rarely

13

20

Australian pays for self, Timorese pays for self, eg at
restaurant

2

Offensive

Rarely

13

21

Lounging, not sitting upright

3

Distancing

Rarely

9

22

Sitting with legs crossed above knee, in presence of
seniors

3

Distancing

Often

11

23

Sitting with feet on own chair, or on table or furniture

3

Distancing

Sometimes

10

24

Standing with legs apart

1

Distancing

Rarely

9

25

Standing with hands on hips

1

Distancing

Sometimes

10

26

Beckoning with bent finger, sweeping upwards/inwards

1

Distancing

Rarely

9

27

Pointing to people nearby, using forefinger

1

Distancing

Rarely

9

28

Not excusing self when passing in front of seniors

2

Distancing

Often

11

29

Giving or receiving objects from another person in a
rough or casual manner

I

Distancing

Sometimes

10

30

Blowing nose loudly, with handkerchief

1

Distancing

Sometimes

10

31

Eating, drinking or smoking in front of people fasting

I

Distancing

Rarely

9

Table 7 continued

55

Table 7

Summary of Behaviours: Measured by Potential Offensiveness
and Frequency (continued)

B.NO

BEHAVIOUR

IMP

P0

FREQ

AO

32

Swearing as regular part of speech

3

Offensive

Sometimes

14

33

Loud voice and banter

3

Offensive

Sometimes

14

34

Composed, regular, daily speech of Australians

3

Neutral

Often

7

35

Giving gifts at appropriate occasions

3

Admirable

Often

2

36

Being generous with money and gifts

3

Admirable

Often

2

37

Smoking too much, or in inappropriate places

I

Neutral

Rarely

5

38

Drinking alcohol (non-excessive drinking)

5

Neutral

Often

7

39

Drinking behaviour that adversely affects others

5

Offensive

Sometimes

14

40

Noisy, heavy drinking bouts

5

Intolerable

Sometimes

18

Clothes and Morality
41

Touching head of an adult

1

Offensive

Rarely

13

42

Wearing casual clothes where formal clothes are
expected

5

Offensive

Often

15

43

Wearing dirty, creased, untidy clothes

5

Offensive

Sometimes

14

44

Wearing skimpy clothes, that insufficiently cover the
body, or clothes that are too thin

5

Intolerable

Often

19

45

Holding hands, kissing, hugging between Australians,
in public

4

Offensive

Often

15

46

Sexual companionship and activity between Australians
and Timorese

3

Intolerable

Sometimes

18

47

Looking at pornographic books, in public

3

Offensive

Sometimes

14

Sociability
48

Smiling to friends and acquaintances

1

Neutral

Often

7

49

Not smiling to strangers and people who have not been
introduced

1

Distancing

Often

11

50

Making direct eye contact; looking directly at speech
partner

1

Neutral

Sometimes

51

Being distant, aloof and un-chatty, particularly in public
and in groups (constitutes 20% of Australians)

3

Distancing

Often

11

52

Being easy-going, warm, and prone to mix socially
(constitutes 80% of Australians)

5

Admirable

Often

2

53

Being uncommunicative with strangers in the street

5

Offensive

Often

15

6

Table 7 continued

Table 7

Summary of Behaviours: Measured by Potential Offensiveness
and Frequency (continued)

B.NO

BEHAVIOUR

IMP P0 FREQ AO

Frankness and Truthfulness
54

Being truthful and direct, not devious or circuitous,
eg if promise, keep it; no = no

3

Admirable

Often

2

55

Giving views forthrightly without cushioning

3

Admirable

Often

2

56

Demanding clear information and directions

2

Admirable

Often

2

57

Accepting contrary viewpoints, in discussion

1

Admirable

Sometimes

3

58

Being frank in certain environments (eg villages) and
contexts (eg sensitive topics)

1

Distancing

Sometimes

10

Individualism
59

Individual behaviour eg walkleat by self; 1:1
conversations rather than groups

1

Neutral

Sometimes

6

60

Non-interfering behaviour eg non-involvement in other
people's affairs, non-gossipy

2

Admirable

Often

2

Harmony
61

Patient in disputes and debates

2

Admirable

Often

2

62

Impatient if have to wait for somebody or something

2

Offensive

Sometimes

14

63

Causing others to be embarrassed or lose face

1

Offensive

Rarely

13

64

Being too familiar

1

Distancing

Rarely

9

65

Being a know-all

1

Distancing

Rarely

9

66

Questioning authority, in principle

1

Admirable

Often

2

67

Questioning respected authority figures

1

Offensive

Often

15

68

Being angry

-

Australian to Australian

5

Neutral

Sometimes

6

69

Being angry

-

Australian to Timorese

5

Offensive

Often

15

70

Being kind, helpful, considerate

3

Admirable

Often

2

-

-

in Timor

in Timor

Table 7 continued
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Table 7

Summary of Behaviours: Measured by Potential Offensiveness
and Frequency (continued)

B.NO

BEHAVIOUR

IMP

P0

FREQ

AO

Hierarchies and Formalities
71

Not differentiating between status of people. (Response 3
of Timorese who have had close working experience
with Australians)

Admirable

Often

2

72

Not differentiating between status of people. (Response 3
of Timorese who have not had close working experience
with Australians)

Offensive

Often

15

73

Not respecting age

1

Distancing

Often

11

74

Not using titles. (Response of majority of Timorese,
who have = experienced higher education)

2

Offensive

Often

15

75

Not using titles. (Response of minority of Timorese,
who have had experience higher education. This
minority is young)

2

Admirable

Often

2

76

Attending Timorese ceremonies and performing
appropriately

2

Neutral

Often

7

Intolerable

Often

19

Nationalism
77

Criticising Indonesia in public
way of life

78

Disrespecting Indonesian flag, national anthem, and
government ceremonies

2

Distancing

Rarely

9

79

Not appreciating importance and sensitivities of
individual ethnic groups

1

Neutral

Often

7

-

President, government, 3

Religion
80

Criticising or belittling Christianity and its adherents

3

Distancing

Rarely

9

81

Criticising or belittling Islam and its adherents

1

Neutral

Sometimes

6

82

Not attending church or religious activities

2

Neutral

Often

7

83

Being punctual, and expecting others to be so

4

Admirable

Often

2

84

Planning precisely, to the exclusion of delays and
uncertainties. Adhering to the plan

2

Admirable

Often

2

85

Being committed to a task. Preventing interruptions

3

Admirable

Often

2

86

Being angry if Timorese are unpunctual, or change time
schedules

4

Distancing

Often

11

Time

Table 7 continued
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Table 7

Summary of Behaviours: Measured by Potential Offensiveness
and Frequency (continued)

B.NO

BEHAVIOUR

IMP P0 FREQ AO

Work
Performing as a boss, in relation to Timorese workers

5

Admirable

Often

2

88

Being honest with money and possessions

4

Admirable

Often

2

89

Being dishonest with money

1

Distancing

Rarely

9

90

Being angry with Timorese who appear dishonest with
money

3

Distancing

Often

11

3

Admirable

Always

87
Money

Discipline
91

Respecting rules and obeying them, eg rules about
traffic, queuing, rubbish in public places, hotel rules

Cultural Adjustment and Superiority
92

Trying to use the Indonesian language

2

Admirable

Often

2

93

Not learning and adjusting to Indonesian social skills
and cultural values

5

Admirable

Sometimes

3

94

Not learning and adjusting to Indonesian social skills
and cultural values

5

Distancing

Sometimes

10

95

Mixing with Indonesians

2

Admirable

Sometimes

3

96

Mixing mostly with expatriates

2

Distancing

Sometimes

10

97

Displaying cultural superiority and arrogance

I

Offensive

Rarely

13

Summary of Behaviours: Measured by Actual Offensiveness
Table 7 (above) covers all the analysed data that was generated from the research, and
directs us towards the actual rating of offensiveness of each behaviour, or, the Actual
Offensiveness rating. Table 8 (below) takes this Actual Offensiveness rating and by
tabulating each behaviour alongside its Actual Offensiveness rating presents a visual
picture of the extent of those behaviours that are intolerable, the extent of those that are
offensive, and so on.

Table 8

Summary of Behaviours: Measured by Actual Offensiveness

Note: 1. Actual Offensiveness indices are gained by combining Potential Offensiveness and Frequency measures.
The indices range from 20 (most offensive) to I (least offensive or most admirable).
Behaviour numbers tabulated here refer to behaviour numbers used in the previous table (Table 7).
INTOLERABLE

20

19

18

Greeting, Addressing, Leavetaking

17

OFFENSIVE

16

5

Eating

15

14

DISTANCING

13

7

10

9

12

NEUTRAL

ADMIRABLE

11

10

6

2

1

3

4

8

11

9

8

7

6

13

5

4

3

2

14

12
Decorum

40

32

20

22

16

21

34

15

35

33

19

28

17

24

38

18

36

23

26

25

27

29

31

39

37

30
Clothes and Morality

Sociability

44

46

42

43

45

47

53

41

49

48

50

52

51
Frankness and Truthfulness

58

57

54
55
56

Individualism

59

60

Table 8 continued

Table 8

Summary of Behaviours: Measured by Actual Offensiveness (continued)
INTOLERABLE
20

19

Harmony

18

17

OFFENSIVE
16

DISTANCING

15

14

13

67

62

63

12

II

10

NEUTRAL
9

8

7

64

69

6

ADMIRABLE
5

4

3

68

2
61

65

66
70

Hierarchies and Formalities

72

73

76

71

74
Nationalism

75

77

78

Religion

80

Time

82

79

81

86

83
84
85

Work

87

Money

90

89

88

Discipline

Cultural Adjustment and
Superiority

91

97

94

93

96

95

92

M
e

Total Number of Behaviours for Each Measure of Offensiveness
Ninety-seven behaviours emanated from the research. The analysis of these ninety-seven
behaviours according to the five divisions of offensiveness (intolerable, offensive,
distancing, neutral, admirable) produced the following totals for each measure of
offensiveness:
Table 9

Total Number of Behaviours for Each Measure of
Offensiveness
Intolerable behaviours

5

Offensive behaviours

22

Distancing behaviours

32

Neutral behaviours

16

Admirable behaviours

22

Total behaviours

97

List of Behaviours in Order of Offensiveness
The main objective of this research is to rank Australian behaviour in order of
offensiveness. This is shown in Table 10 below. Table 8 gave this information in visual
chart form but Table 10 presents it in written form. The three negative measures of
intolerable, offensive and distancing behaviours comprise Table 10; neutral and admirable
behaviours are excluded. This enables the spotlight to focus on the objective of the
research, namely, offensiveness.
Table 10

List of Behaviours in Order of Offensiveness

This list includes Intolerable, Offensive and Distancing behaviours. It excludes Neutral and
Admirable behaviours. The highest Actual Offensiveness index is 20.
ACTUAL
OFFENSIVENESS
INTOLERABLE

BEHAVIOUR
19.

Wearing skimpy clothes that insufficiently cover the body, or clothes
that are too thin.
Criticising Indonesia in public, eg President, government, way of life.

18.

Noisy, heavy drinking bouts.
Sexual companionship and activity between Australians and Timorese.

17.

Australian male kissing Timorese wife in front of Timorese husband
(as greeting or leave-taking).
Table 10 continued
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Table 10

List of Behaviours in Order of Offensiveness (continued)

ACTUAL
OFFENSIVENESS
OFFENSIVE

BEHAVIOUR
16.

Not excusing self before eating.

15.

Leave-taking inappropriately.
Not waiting for invitation to start eating or drinking.
Wearing casual clothes where formal clothes are expected.
Holding hands, kissing, hugging -between Australians, in public.
Being uncommunicative with Timorese strangers in the street.
Questioning respected authority figures.
Being angry

Australian to Timorese

-

-

in Timor.

Not using titles. (Response of majority of Timorese who have not
experienced higher education).
Not differentiating between the status of people. (Response of
Timorese who have not had close working experience with
Australians.)
14.

Not accepting offer of food and drinks.
Swearing as regular part of speech.
Loud voice and banter.
Drinking behaviour that adversely affects others.
Wearing dirty, creased, untidy clothes.
Looking at pornographic books in public.
Impatient if have to wait for something/somebody.

13.

Australian pays for self, Timorese pays for self(eg at restaurant).
Display cultural superiority and arrogance.
Bringing one's own alcohol or food to private function.
Touching head of an adult.
Causing others to be embarrassed or lose face.
Table 10 continued

63

Table 10

List of Behaviours in Order of Offensiveness (continued)

ACTUAL
OFFENSIVENESS

BEHAVIOUR

DISTANCING

11.

Addressing inappropriately.
Sitting with legs crossed above knee, in presence of seniors.
Not excusing self when passing in front of seniors.
Not smiling to strangers and people who have not been introduced.
Being distant, aloof and unchatty, particular in public and in groups.
Not respecting age.
Being angry if Timorese are unpunctual or change time schedules.
Being angry with Timorese who appear dishonest with money.

10.

Forgetting to shake hands.
Gripping too hard.
Not offering to share food.
Using left hand.
Sitting down before invited.
Not attending function, after being invited to.
Sitting with feet on own chair, or on table or furniture.
Standing with hands on hips.
Giving or receiving objects from another person in a rough or casual
manner.
Blowing nose loudly, with handkerchief.
Being frank in certain environments (eg villages) and contexts
(eg sensitive topics).
Not learning, and adjusting to, Indonesian social skills and cultural
values.
Mixing mostly with expatriates.

9.

Being too familiar.
Being a know-all.
Disrespecting Indonesian flag, national anthem and government
ceremonies.
Being dishonest with money.
Helping, as guest, with serving/clearing.
Lounging, not sitting upright.
Standing with legs apart.
Beckoning with bent finger, sweeping upwards/inwards.
Pointing to people nearby, with forefinger.
Criticising or belittling Christianity and its adherents.
Eating, drinking, smoking in front of people fasting.
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Analysis of Intolerable and Offensive Behaviours according to Behaviour
Category
The intolerable and offensive behaviours

-

the so-called 'worst' behaviours

-

amount to

27 out of a total of 97. An analysis of these behaviours according to behaviour category
gives the following results:
Table 11

Analysis of Intolerable and Offensive Behaviours according
to Behaviour Category

1.

Greeting, Addressing, Leave—taking

2

2.

Eating

3

3.

Decorum

6

4.

Clothes and Morality

7

5.

Sociability

1

6.

Frankness and Truthfulness

-

7.

Individualism

-

8.

Harmony

4

9.

Hierarchies and Formalities

2

10.

Nationalism

1

11.

Religion

-

12.

Time

-

13.

Work

-

14.

Money

-

15.

Discipline

-

16.

Cultural Adjustment and Superiority
27

4.3 COMPARISON OF TIMORESE AND JAVANESE CHARACTERISTICS
A subsidiary purpose of the research was to record where, in the eyes of Timorese,
Javanese characteristics differed from their own. Four behaviour categories were
consistently mentioned as fields of difference: speech, frankness, anger and decorum.
Here the Timorese interviewees pointedly distinguished between their own characteristics
and those of the Javanese. In all other behaviour categories no differentiation was made.
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Table 12 (below) compares Timorese and Javanese characteristics in the four areas
mentioned above. In addition, for the sake of presenting a fuller description, it makes
comparisons with the behaviours of Australians and other ethnic groups, in the same four
behaviour areas.
Table 12

Comparison of Timorese and Javanese Characteristics
the eyes of Timorese

-

in

Additional comparisons are also made with Australians and other ethnic groups.
Note:

1. Groups mentioned by respondents were: Adonara, Solor, Raijua, Madura, Makassar.
Timorese regard these as unrefined.
Speech includes: swearing, tone, loudness, word use.
However, a quarter of Australians, and all Europeans, were refined.
Topics of anger differ according to ethnic group.
JAVANESE

RURAL
TIMORESE

URBAN
TIMORESE

SPEECH (2)

Very refined

Refined

Coarse

Very coarse

Coarse (3)

FRANKNESS

Circuitous

Circuitous!
Frank

Frank

Frank

Very Frank

ANGER (4)

Never show
anger

Very quick to
anger

Quick to anger

Very quick to
anger

Medium quick to
anger

DECORUM

Very strict

Strict

Strict

OTHER
ETHNIC
GROUPS
(1)

AUSTRALIANS

Relaxed

4.4 FINDINGS ABOUT CATEGORIES OF AUSTRALIANS AND
TIMORESE
In the course of the interviews, reference was made by interviewees not merely to the
subjects of the research, namely Australians and Timorese, but also to subdivisions of
those groups. For instance, specific comments were made about young Australians or
Timorese villagers which were made in order to narrow the focus of the remarks. Not all
Australians, the comment seemed to say, were intended to be included by the remark, but
only young Australians. This differentiation between groups of Australians and between
groups of Timorese can be seen in three fields

-

categories of Australians, Australians

versus Europeans, categories of Timorese.
Categories of Australians
When Australians were referred to by their subdivision, for example Australian tourists,
and not to Australians as a whole, it was done in the context of what was more or less
offensive. Some sub-groups were regarded as more offensive than others. Five more

rel
offensive sub-groups were identifiable from their five opposite less offensive groups.
These were:
Table 13 Categories of Australians: More Offensive and Less Offensive
MORE OFFENSIVE

LESS OFFENSIVE

•

uneducated (lower class) Australians

•

educated (upper class) Australians

•

tourist Australians

•

resident Australians (in Timor)

•

Australian-born Australians

•

European-born Australian

•

young Australians

•

older Australians

•

technically-oriented Australians

•

socially-oriented Australians

The distinctions made here are no more than perceptions, for no attempt was made to
assess the authenticity of the Timorese observations, for instance that some Australians
were educated and others uneducated, whatever that might mean, or that some were
Australian-born while others were European-born. Their observations may or may not
accord with reality. What is interesting is that, in the course of the interviews, these were
the distinctions which they themselves made about Australians. Of the five differences,
the most commonly mentioned was that between uneducated (lower class) Australian and
educated (upper class) Australians. Uneducated Australians were commonly cited as
giving offence. In this case it is possible that being uneducated is a Timorese way of
indicating offensive behaviour rather than an observation made independently of the
behaviour. It is also notable that gender among Australians was never mentioned; males
were not said to be more offensive than females, nor vice versa.
Australians were not always subjected to divisions of this kind. In relation to particular
behaviours, they were seen to be behaving in a uniform way in which offensiveness was
measured not by the class of Australian, but by the individual personality of an
Australian. Australians were regarded as acting uniformly in relation to the following
behaviours: friendliness, frankness, hierarchies, time, work and money. For instance,
no one group of Australians is more or less friendly than another.
Differences between groups of Australians did, however, exist in relation to other
behaviours. Classes of Australians behaved differently in the areas of:
•

passing superiors

-

respectful, or barge through

•

alcohol

-

controlled or not

•

clothes

-

appropriate/tidy or not
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•

speech

•

kissing/hugging (in public)

•

anger

-

•

learning Indonesian

-

-

refined or coarse

-

it happens or doesn't happen
loud and quick to anger or gentle and
slow to anger
it happens or doesn't happen.

For instance, older Australians were more respectful when passing by other seniors,
resident Australians more inclined to learn Indonesian, and educated Australians tended to
be more refined in speech and more controlled in anger.
Australians versus Europeans
Distinctions were also made between Australians and Europeans The most commonly
mentioned Europeans were Dutch, Germans and English, occasionally mentioned were
other Europeans, and rarely mentioned were North Americans.
Four behaviours showed distinctions between Australians and Europeans. These were:
Table 14

Behavioural Distinctions between Australians and Europeans
AUSTRALIANS

EUROPEANS

SOCIABILITY

More friendly, less reserved

More reserved, less chatty

SPEECH

Less refined

More refined

ALCOHOL

Inclined to drunkenness

Rarely drunk

LEARNING INDONESIAN

Keen to learn

Less keen to learn

In addition, Australians were described as financially better off than Europeans, and more
disinclined to be adventurous, as visitors. Europeans were poorer but more adventurous
than Australians.
Of the distinctions made between the two groups, the issue of friendliness was the most
often cited. There were none who disagreed with the greater friendliness of Australians
over the Dutch, Germans and English. To the Timorese this was admirable behaviour,
whilst the European behaviour was considered to be distancing. The behaviour of the
small number of Australians who were, like the Europeans, aloof, was also regarded as
distancing.
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Categories of Timorese
There were four categories of Timorese identified as being at the opposite ends of two
axes.
• Timorese who had worked alongside
Australians

More appreciative of Australian
characteristics in the areas of time, work,
money, discipline

• Timorese who had not worked alongside
Australians

Less appreciative of Australian
characteristics in the areas of time, work,
money, discipline.

• Urban Timorese (lived in Kupang)

More tolerant. Less easily offended

• Rural Timorese (lived out of Kupang)

Less tolerant. More easily offended.

The urban-rural Timorese axis was made explicit in five behaviour areas. The
distinctions between urban and rural Timorese in these five areas were:
Table 15

Behavioural Distinctions between Urban and Rural Timorese
URBAN TIMORESE

RURAL TIMORESE

FRANKNESS

More frank, direct

More circuitous

SPEECH

More coarse: louder

More refined

EYE CONTACT

More direct eye contact

More inclined to look down and never use
direct eye contact.

TIME

More conscious of time

More oblivious of time

ANGER

Quick to anger and violence

Very quick to anger, and inclined to sudden
violence.
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Chapter 5
DISCUSSION OF THE FINDINGS
5.1 ADEQUACY OF RESEARCH TECHNIQUE
In the chapter on methodology certain possible research limitations were touched on. The
issues raised in that chapter will be considered again here, with the benefit of hindsight.
Size of Interviewing Sample
Was the sample of twenty-eight interviewees sufficient for extrapolating generalisations?
On the one hand, it is clear that there were advantages in aiming to include as many
interviewees as possible. On the other hand, the interviews were characterised by a
notable depth of response, which was apparent in the duration of the interviews, and the
interviewees' candid commitment to disclosing as much as their memory afforded.
Though quality in this sense cannot completely replace quantity, it brings to the research
an authenticity which adds a different kind of weight to the ultimate outcomes. Hindsight
suggests that whilst this inquiry could be strengthened by an increase in sample size, it is
not inherently flawed in its methodology or conclusions.
Gender Division of the Interviewees
Did the male-female disparity in the sample make the research less reliable? Did the
preponderantly male viewpoint seem to tendentiously slant the research findings in a
particular direction? Were the female responses different in kind or direction to the male
responses? There seemed to be no evidence that suggested a difference between female
and male responses, though with such a small number of females from which to judge,
this opinion is not based on a lot of evidence. Yet, if it is true that there was no bias
emanating from either male or female, then the gender numerical imbalance is less
negative than might at first appear. However, whatever the gender differences in the
findings, it cannot be argued that a sample which only includes four women fully
represents the significant views of women. The numbers of women were clearly
insufficient to justify such a claim. Because Timorese women have much less contact
with Australians than Timorese men do, women interviewees are much harder to find,
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especially for a male researcher. The validity of the study however, holds good for
males, whose views are also significant.
Educational Background of the Interviewees
The high education levels of the interviewees marks the sample as being strikingly
different from the general distribution of Indonesian school and university graduates.
Whether the views of educated Timorese differ markedly from the views of the less well
educated Timorese is hard to ascertain or deduce from the data. All that can be noted is
that their occupations were very varied (see Section 3.1), in spite of their uniformly high
educational levels. Their age range and their varied rural and urban backgrounds are
other factors that scramble the homogenous image of the sample.
Categories of Timorese and Australians
Sub-Groups of Australians
Did the specification of sub-groups of Australians and sub-groups of Timorese made by
interviewees weaken the integrity of the conclusions drawn about the total group of
Australians and the total group of Timorese? In the case of the Australians as indicated in
the Results chapter, no sub-divisions were recorded in the behaviour categories of
friendliness, frankness, hierarchies, time, work and money. In these six areas
Australians were seen to act in a uniformly similar manner. It was only in particular
behaviours such as alcohol, clothes, speech, anger and kissing and hugging in public that
distinctions were at times drawn between uneducated, tourist and young Australians on
the one hand, and educated, resident and older Australians on the other. In these cases,
offensiveness ratings have been made for each Australian sub-division. For instance, the
loud voice and banter that were typically ascribed to uneducated Australians was assessed
as offensive, whilst the composed, regular, daily speech typically ascribed to educated
Australians was assessed as neutral. Both sub-divisions are acknowledged to exist; they
are not combined into one group of Australians. The sub-divisions, whilst indicating
variations within Australian behaviour patterns, do not significantly detract from the
integrity of the picture of Australian cultural practices.
Australians and Europeans
The comparisons that were made between Australians and Europeans are not central to
our main theme, yet are interesting for their own sake. Amazingly, Timorese made keen
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distinctions between Australians and Europeans which, though unsolicited, seemed to be
in line will traditional wisdom, and help to add weight to the conmion image of the
Australian abroad. Compared to the European, the Australian fares badly in the areas of
drunkenness and coarse speech styles, but fares well in his widely reported friendliness
and openness to learning Indonesian. It may be, however, that the Australian inclination
towards language learning is a reflection of Timor' s proximity to Darwin, which is a
centre for Indonesian language learning.
Sub-Groups of Timorese
The sub-groups of Timorese that were identified by interviewees lay at the opposite ends
of two axes. The first axis represents more or less experience of relating to Australians
through a work situation. Those with more experience of actually working with
Australians, because of their appreciative comments about Australian behaviours in the
areas of time, work, money and discipline, gave Australians a better image than otherwise
they would have had. They in fact supplied a considerable number of the 'admirable'
assessments. In this sense their identification as a group had a balancing effect on the
research, by illustrating certain perceived Australian strengths as well as their perceived
points of offensiveness. The second axis is that which distinguishes urban and rural
Timorese. This distinction gently reminds us that urban people are more direct, less
refined, and more time-conscious, whilst rural people are more circuitous in their
communication styles, more refined and less time-conscious. It actually strengthens the
research approach by reminding us that the closer Australians approach rural Timorese,
the more liable they are to cause offence and the more watchful they need to be in
sensitive areas of behaviour. The inquiry encompassed a balance of urban and rural
Timorese, and consequently this has contributed some balance to the findings.
The Register of Behaviours
Did the interviewees show themselves to be constrained or 'directed' by the use of the
Register of Behaviours? In all of the interviews the first part consisted of a free
exposition by the interviewees of their views about, and reactions to, those Australian
behaviours which were regarded as offensive. After this, as explained in Section 3.1, the
Register of Behaviours came into play, and was used in three distinct ways. Some never
used it at all; the interview consisted solely of the interviewee's unprompted comments.
Others commented on all points in the Register, however briefly. A third group skimmed
through the Register and picked out those points which they wished to comment on. Of
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these three groups, the first was unaffected by the Register, and the third used it only as a
bank of ideas. The second group

-

those who strictly commented on each point

-

were

the most likely to be conditioned by the Register. Whether they were or not is hard to
tell. However, there is some evidence to suggest that the sum total of the data was not a
mere replica of the preconceived categories and sub-categories of the Register.
Interviewees did in fact change the shape of the Register. The evidence for this lies in
Table 5 in Chapter 3, which shows how the pre-interview Register of Behaviours was in
fact re-shaped by the responses of the interviewees, who, by straying from the path of the
Register, managed to introduce new behaviour categories, and vastly expand on
categories already included, with the result that further sub-categories had to be added.
Three areas of behaviour were affected in this way: truthfulness, discipline and sexual
activity between Australians and Timorese.
Reliability of the Interviewees
Did the interviewees give uncontrived opinions which were honestly theirs? Were their
responses, in comparison with their real sensitivities, too critical or too uncritical or too
stereotypical? Or all of these? The response to these questions is divided into five parts:
the researcher's background, the interviewee's background, the interviewee's responses,
the interview itself, the outcomes.
Any assessment of the authenticity of interviewees' responses must in part rely upon the
researcher's own judgement. My cross-cultural background comprises over twenty-five
years of direct contact with non-Australians and non-Europeans, and in particular
includes eighteen months experience of living in both rural and urban parts of Timor.
The knowledge and use of the Indonesian language is a further benefit, not only in
developing relationships with interviewees, but also in judging the genuineness of
responses. This background experience and knowledge formed the bases for the
development of rapport, which itself helped to promote the likelihood that interviews
would be more authentic. My English birth and upbringing was also used as a tool for
promoting a degree of neutrality, though there seemed little evidence that this made much
impact. Such then is the background to my conclusion that the interviewees, to my
surprise and relief, were clearly willing to both criticise and praise Australians in front of
an Australian, and were seemingly open in the judgements they made as a result of their
experience of Australians.
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The Timorese interviewees were, as has already been mentioned, all chosen for their
experience of relating to Australians. This reduced the likelihood of giving stereotypical
viewpoints, and increased the chances that they would talk from their own experiences.
If their experiences formed the background to the interviews, as did in fact happen, then
the response given would naturally be their actual reaction to the incident under
discussion, as if it had happened yesterday. For example in 1991 a Timorese student was
invited to have a drink at an Australian's hotel. He drank his first whisky, but declined
the second, bought without his knowledge; the Australian responded angrily by throwing
the whisky into the sea nearby. The offence felt by the Timorese was immediate, and
was retained for two years until, at the time of the interview, it was related, fresh, openly,
and uncontaminated by what the student thought of other Australians, or of Australians in
general. The incident, which he related with some passion from his own experience, had
all the hallmarks of being authentic.
Now we turn to the responses of the interviewees, and their authenticity. But first we
must ask, what, for the purposes of this research constitutes authenticity? Is authenticity
made up of opinions that are solely based on actually experienced Australian behaviours,
or is it authentic if stereotyped perceptions are presented by an interviewee, so long as
those perceptions have been so internalised that they have become the opinions of the
interviewee? Free of stereotype or tolerant of stereotype? Pragmatism suggests that any
responses will in reality be a mixture of the two, for it is unlikely that an interviewee will
be totally uninfluenced by official or popular impressions of the day. Hence authentic,
for our purposes, will mean being, on the one hand, as free as possible of stereotypical
opinion, and on the other, as influenced as possible by the real-life Australian encounters,
personally experienced. This is the reason for the choice of Timorese who had had
experience of relationships with Australians. It was their responses which were sought.
Because responses of the interviewees are the best test of this authenticity, it may be
useful to describe some of the characteristics of the interviewees. Initially, there was a
willingness on the part of all prospective participants to be involved. They then
approached the task with no apparent hesitation or doubt. For instance, there were no
queries about what the research was for, or how best they should express their views.
They just sat down and talked. Criticism of Australians was made without any sense of
embarrassment about expressing it in front of an Australian; no apology was made.
Similarly, praise and admiration was expressed without any sense of currying favour; it
often came side by side with adverse comments about Timorese behaviours, and how, in
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certain areas, Timorese could learn from Australians. Equally they spoke of how they
considered themselves to be friendlier than Australians, and in that sense 'better'. Nearly
all interviewees see-sawed between positive and negative remarks about Australian
behaviours, imparting an impression that there was no pre-conceived bias or imbalance.
Offendedness too was measured in a fairly neutral manner accompanied by the
interviewees' willingness to say if they were really upset, or whether they did not really
care, because the behaviour in question was just part of Australian mores. But, above all,
it was the anecdotes that forestalled any tendency towards pseudo-generalising, towards
imitation of others' opinions, or speaking to please, because anecdotes consist of real
experience, all of which is personal to the interviewee. There were many real-life
anecdotes.
As a counterfoil to the openness and frankness of most interviews, one attempt to
interview a man, who in effect declined to participate, stood out. This man was a former
government official whose bureaucratic attitude seemed to have accompanied him into
retirement. In his opinion Australians were no better or worse then Timorese, all
humanity is fallible therefore unjudgeable, and that, in spite of occasional
misunderstandings between the two groups, relationships individually and collectively
were certain to improve, given goodwill from all parties. It was like talking to a
diplomat. He did not wish to be drawn into the nastiness of daily misunderstandings, nor
relate any of the Australian-Timorese stories which I knew he had been privy to. This
was the only time that anyone declined to participate, but it was valuable to contrast his
closed attitude to the topic, as if there was nothing to say on the subject, with the
openness and willingness of the other participants. Because he expressed these views in
a pre-interview contact meeting, the interview itself never in fact took place, so this man
is not included in the sample.
The interviews themselves were lengthy affairs which, because the end-point was in
effect determined by the interviewee, gave ample time for them to introduce any topic.
They were also semi-structured, as has been mentioned, with space enough to expand
upon any behaviour or incident that had been hitherto introduced. This flexibility of time
was matched by a comfortableness of location and style. Interviews were conducted in
the interviewees' own country, own town, own language and, sometimes, own home,
thus it seems probable that this non-threatening environment was conducive to the
expression of real opinion. In addition, the one-to-one nature of all interviews, except the
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sole group interview, was another factor which was likely to exclude group pressure or
the expression of other people's opinions.
Lastly, the research outcomes are not suspiciously uniform. There are no trends which
indicate the presence of government viewpoints, or stereotypical viewpoints. Nor does
the spread of assessments from 'intolerable' to 'admirable' disclose a tendancy either to
very harsh or too harsh evaluations of Australian behaviours or, alternatively, a very
lenient or too lenient evaluation. Hence the balance within the conclusions tends to
reinforce the contention that the interviews were themselves balanced and uncontrived.
5.2

ADMIRABLE BEHAVIOUR

The findings show that, out of ninety-seven behaviours, twenty-two were considered
admirable. These can mostly be found in the five behaviour categories of time, work,
money, discipline and frankness. Other minor areas that were admired were: kindness in
gift-giving, non-interference in others' affairs and willingness to learn the Indonesian
language. With such a number (22) and percentage (23%) of admirable behaviours, it is
worthwhile asking why, in an inquiry directed towards offensiveness, these behaviours
appeared at all.
Types of Admirable Behaviour
In some instances it seemed that the admired behaviour was not one that Timorese
typically practised, and thus fell outside their normal behavioural experience. Yet it was
admired. Such was the often-quoted Australian practice of acceding to the 'law', whether
that law referred to hotel rules, traffic regulations, customs regulations, fixed shop prices
or work requirements. If the rules were genuine and promulgated to the point of their
being known, Australians were seen to abide by them. This admiration can be compared
with the typical Australian admiration for the Timorese qualities of friendliness and
hospitality. Here, there is mutual admiration of behaviours which each side regards the
other as performing better than it does. On the other hand, there were instances when the
Australian behaviour which was admired was a behaviour which the Timorese also
typically engage in. An example here is the Australian practice of giving gifts. This was
an admired behaviour, yet Timorese themselves commonly give gifts too. Thus the
Australian behaviour was admired not for its difference to typical Timorese behaviour,
but for its similarity. This siding with the same attitude as was used at home in Timor,
can also be seen in the negative domain. Timorese, who commonly swear in the course

76

of daily speech, were offended by Australians who swore in the same way. At times it
seems that a perceived virtue or offence on home ground can be regarded in the same light
if practised by visiting outsiders, and will be received with the same feelings of
admiration or pain. Thus the complete picture shows us, firstly, an admiration which
derives from the differences in Australian-Timorese behaviour, and secondly, an
admiration which derives from the similarities in Australian-Timorese behaviour. One
seems to say: "We like your behaviour because we don't do that, but would like to." The
other says: "We like your behaviour because it's the same as ours." Fifteen Australian
behaviours were admired for their difference, seven were admired for their similarity.
Behaviours in Transit
In this section on admirable behaviour two interesting but problematical behaviours will
be discussed. Both occur in the category of Hierarchies and Formalities. They were
mentioned in Sections 3.3 and 4.4 as examples of Timorese opinion which was not
uniform, but presented contradictory viewpoints. The behaviours in question are "Not
differentiating between the status of people" and "Not using titles". For the majority of
Timorese these were offensive Australian behaviours, but there was a minority of
Timorese who thought differently. Their view was that these behaviours were admirable.
Generally the interviews had revealed common agreement by Timorese towards a
particular Australian behaviour, but here, and here only, a difference in attitudes was
detectable. In the case of "Not differentiating between the status of people", Timorese
who had never worked alongside Australians regarded this as offensive, whilst those
who had worked alongside Australians liked this Australian approach, both between
Australian and Australian, and between Australian and Timorese. To them it was
admirable. Similarly with "Not using titles": the majority of Timorese found this
Australian behaviour offensive, but a noticeable minority regarded this as an admirable
behaviour. Both instances show a shift from a universal attitude to a diverse attitude,
with an increasing minority of viewpoints moving to a position which is closer to the
Australian one. Increasingly these behaviours are being seen positively by Timorese,
rather than negatively. Put differently, less offence is now experienced by young
educated Timorese when titles are not used and rank not honoured.
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Admirable Behaviours: Qualified
How then is the admirable behaviour of Australians to be viewed? One answer is to view
each behaviour in perspective, within the wider context of how all Australians perform
that behaviour, and how all Timorese react to it. In this way we will see, with greater
accuracy, that in fact the so-called admirableness of many Australian behaviours is
qualified by accompanying negative factors, and rarely goes completely untarnished.
Some examples will make this clear.
Table 16

Qualifications Made in Relation to Admirable Australian
Behaviours

ADMIRABLE BEHAVIOUR

QUALIFICATION

Give gifts

but

so do Timorese

Friendly

but

Timorese are more so

Learn Indonesian

but

only a little. There is little depth

Learn social skills

but

not all Australians do

Honest with money

but

some Australians are clearly dishonest

Frankness

but

sometimes too frank

Accurate with time

but

stories were told of Australians keeping drivers waiting

Patient in discussion

but

impatient in matters of time.

These qualifications act as a warning that an admirable rating often means that, whilst a
given behaviour can, as the word implies, be admired, it falls far short of being a
behaviour that is always admired, whatever the circumstance.
Admirable Behaviours: Unqualified
However, there were admirable behaviours that were in fact widely admired and
reasonably untarnished. These were the domains of work and of discipline. Rather than
strain to find fault with every tittle of Australian behaviour, perhaps this is an occasion to
cease self-flagellation and to acknowledge thankfully that Australians, in their attempt to
communicate successfully with Timorese, and Indonesians in general, need not strive for
a total attitudinal overhaul, but target their energies only on the actual points of
offensiveness. A community with no virtues at all would certainly be an irredeemable
people.
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5.3

DISTANCING BEHAVIOUR

The Nature of Distancing Behaviour
Distancing behaviour is a second tier of behaviours that are different in nature from
offensive behaviours. As the title implies, if Australians behave in this 'distancing'
fashion they will not offend or hurt, but will always remain distant from Timorese. They
will never be insiders, but like many migrants in relation to Anglo-Australians in
Australia, they will always be outsiders. The typical Australian lack of respect for age
was understood by most interviewees as a cultural characteristic which is relevant to
Australians, but this understanding did not carry with it forgiveness for the frequently
committed violation of an esteemed Timorese social imperative. Australians will only
have the opportunity of being invited into a greater closeness with Timorese if they
harmonise their behaviour and attitudes as closely as possible with those of the Timorese.
As long as Australians behave according to their own cultural rules, such as sitting
casually, passing by others without excusing themselves, being aloof and unsmiling, and
expressing frank opinions in sensitive contexts, they will always be, though outwardly
accepted, inwardly regarded by Timorese as coarse foreigners who are either too
inflexibly bound to their own culture or too insensitive to the nuances of the culture of
their hosts. Hence Australians in this case have a choice to make, between that of
occupying the role of the inoffensive but barely accepted and coarse foreigner, and that of
developing a deeper and more positive relationship based on a thorough and sensitive
alignment of their behaviours with Timorese norms. This a choice which allows for
wanner or colder relationships according to the respective efforts of Australians to adapt
or cling on to their own cultural behaviours. Those Australians who live in Timor or
engage in trade or aid there, would benefit from being acquainted with those behaviours
which help to keep them 'on the outer' with their hosts.
The Supposed Timorese—Australian Similarity
Timorese people, in the course of interviewing, not uncommonly made favourable
comparisons between Australians and Timorese. The image they had of themselves,
especially in relation to the Javanese and Balinese, was one of candid, straight-talking nononsense folks; additionally they were conscious of the contact they had had with
Europeans in the form of missionaries and Dutch government personnel. These two
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factors, in the opinion of some, had produced a kind of kinship with Australians. Yet the
link between the people of Kupang in Timor and Darwin in North Australia was seen to
be even sturdier. The two cities had in common the disadvantages that both seemingly
experienced as a result of being located far from the centres of power in Jakarta and
Canberra. Their kinship also derived from their both being multi-ethnic towns which
were situated outside the limits of a traditional and restrictive culture and unfettered by
conservative attitudes and behaviours. The people of Darwin and of Kupang could, they
said, see eye to eye. This may well be regarded as a truth, yet interview data suggests
that potential closeness of outlook and background is in reality often marred by the
offensiveness of Australians whose behaviours usually demonstrate a greater brashness,
individualism and directness than even the Timorese had seen in their wider vision.
Though less restrained than the Javanese, the Timorese and even the Kupangers are still
prevented from intimacy with Australians by the negative impact of a significant number
of Australian distancing behaviours. The supposed similarity, between Australians and
Timorese, and especially between people of Darwin and Kupang, is only skin deep.
5.4

INTOLERABLE AND OFFENSIVE BEHAVIOUR

The implicit aim of this research is to identify the so-called 'worst' of Australian
behaviours, so that they can be highlighted and analysed. Of the total of 97 behaviours,
five were intolerable and 22 were offensive. This makes a total of 27 behaviours that
constitute the so-called 'worst' of Australian behaviours (see Table 8). Intolerable is
combined with offensive because both have a common characteristic, namely the quality
of being offensive and hurtful; they are separable only by the degree of offence they
incur. These 27 behaviours however, constitute only about 25% of all the behaviours
recorded. Their number is small but their potency is great, for it is these worst
behaviours (the intolerable and offensive behaviours combined) which provide all of the
Timorese hurt and offendedness. Like cabe rawit (small hot chillies) these 27 behaviours
could aptly fit the Indonesian aphorism. kecil kecil cabe rawit (very small but very
powerful).
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The Worst Behaviours
Let us now look more closely at these 27 behaviours which were listed in Table 10 in
Chapter 4. If we categorise them into broad behavioural themes, then add up the number
of behaviours within each theme, we will obtain a list of behavioural themes in order of
offensiveness. These are:
Table 17 List of 27 Worst Behaviours, According to Broad Behavioural
Themes
BEHAVIOURAL THEME

NO OF WORST
BEHAVIOURS OUT
OF TOTAL OF 27

Sex and intimacy

5

Anger and criticism

5

Food and drink etiquette

5

Skimpy, casual, dirty clothes

3

Noisy, disruptive drinking

2

Disrespect for status and titles

2

Loud voice, banter, swearing

2

Uncommunicativeness with strangers

1

Inappropriate leave-taking

1

Display of superiority

5.5

LEARNING FROM THE RESEARCH FINDINGS

We now have some understanding of what, among Australian behaviours and attitudes, is
offensive to Timorese, consequently we have obtained a sharpened perception of
Timorese cultural values and rules themselves. The question now is: how do we act in
the light of these understandings? The increasing number of contacts between Timorese
and Australians suggests that the answer lies in the need for both sides to become not
only aware, but also conversant with each other's values and behaviours. The need is
mutual, as befits neighbours. Australians for their part, aware now of what drives and
motivates the Timorese side, can benefit, as tourists, consultants, aid workers or
exchangees, from a deeper understanding of the patterns and motivations underlying
communications, and consequently act to avoid misunderstandings and maximise
common understandings. Australians will be better prepared to predict reactions,
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understand motivations, act inoffensively, and when they decide not to act in accordance
with Timorese patterns, calculate what the likely fallout will be.
The opportunity is therefore available to Australians to study Timorese values and
behaviours, and especially at the points which clash most sharply with their Australian
counterpart behaviours. If learning is to effectively occur, two warnings, however, are
necessary. First, the gap between Australian and Timorese cultural behaviours, made
apparent in this research, is so vast that the learning is unlikely to succeed unless it tackles
the conflicting issues in depth. The contrasting values are of a different order to those
that exist between neighbours such as England and France. The previously quoted
references by Evans and Grant (1991:35) to the comprehensive unalikeness of Indonesia
and Australia underlies the sharpness of this contrast. At issue are differences of a vast
magnitude, the understanding of which will very likely necessitate intense involvement on
the part of students. Second, cultural rules and values ought not to be confused with
anthropology, sociology and politics at the university level, or with 'culture' at the school
level. Though at times present in such courses, they are rarely treated as important
themes in their own right. Language courses similarly do not typically encompass
cultural values and behaviours to a great extent and depth. Emphasis is generally given to
those parts of culture which illustrate a language dilemma, for example, the wide array of
'you' words used in address forms in Indonesia, whilst topics which are not directly
connected to language, such as the acceptance of paternalism, or the role of the family and
community-mindedness, are less likely to gain space in a language curriculum. Ideally,
cultural behaviours and values from Timor, Indonesia or Asia should be distinctive and
identifiable within a curriculum. They might take the form of a separate course, for
instance at the TAFE level, or as part of a wider study of culture and cross-cultural
tolerance at the school or university level. The danger to be avoided, however, is their
submergence under the weight of established courses of study, where their treatment is
liable to be cursory.
The Case of 'Being Uncommunicative with Strangers'
The Australian behaviour of 'being uncommunicative with strangers in the street'
(Behaviour No 5: Sociability) calls for particular comment. It is one of the 27 worst
behaviours, scoring 15 on the Actual offensiveness scale (Offensive/Often), but it is not
the most offensive of all the behaviours. It deserves special attention because Timorese
spoke much about this characteristic, and were overwhelmingly puzzled by it. Whilst
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other offensive behaviours were comprehensible, such as those which violated Timorese
sexual or clothing patterns, the seeming refusal of Australians to communicate in a
friendly way in the street was not only offensive but also quite incomprehensible to
Timorese.
The dilemma originates from the apparent contradiction between this characteristic and the
widely mentioned feature of Australian friendliness. Being easy-going, warm, and prone
to mix socially was a mark of about 80% of Australians according to interviewees, and,
in picturing Australians as a whole, this 'admirable' characteristic generally eclipsed the
remaining 20% who were regarded as aloof and distant. Europeans were also typically
regarded as aloof. Hence, whilst Australians were not thought to be quite as friendly as
the Timorese themselves, they were warmly regarded as having more friendly and open
dispositions than Europeans. In summary, the friendliness estimates look like this:
Table 18

<

Axis of Friendliness: Timorese, Australians, Europeans
FRIENDLY

1
Timorese

UNFRIENDLY
2

•

80% Australians

3
•

->

20% Australians
Europeans

Viewed on the plane of general friendliness, Australian behaviour is well regarded.
However, on the plane of communication with strangers, Australians are thought to act
offensively. The research in this area shows two traits:

2)

Not smiling to strangers and people who
have not been introduced

-

Distancing/Often

Being uncommunicative with strangers, in the street

-

Offensive/Often

The impact rating for the latter trait was five, which affirms that this Australian
characteristic of not communicating in public places evoked much comment from
Timorese. The interviews disclosed that a great number of Timorese were offended by
this characteristic, including many who, after deeper contact with Australians, found them
very friendly, but whose initial contacts were painful and led them to think of Australians
as arrogant and aloof. The attitude of Timorese towards Australians, based upon the
experience of casual contacts, was overwhelmingly negative.
What is the nature of these street contacts that colour the feelings of Timorese towards
Australians so markedly? Typically the contact is made by the Timorese who are
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invariably boys or young men. Their intentions differ; some are showing their
friendliness by greeting, some have positive intentions, some have negative. There are
those who shout "Hallo Mister" or "Mau ke mana?" (Where are you going?). Both of
these are greetings, often shouted from afar, which, for the sake of politeness, need
acknowledgment if not response. There are also Timorese who approach Australians in
the street and wish to develop a friendly relationship there and then, perhaps for the
purpose of practising English or just associating with foreigners. Another category
comprises people who, through ignorance or some negative intent, tease Australians,
surround or touch them, engage in superficial banter, act exploitatively and in the case of
young Australian females, act in a pressuring manner. To all these Timorese initiatives,
whether positive or negative, Australians generally either give no response, or show their
dislike by replying in brief, without smiling and indifferently, to which the Timorese react
with disappointment, anger, confusion or a sense of guilt.
A number of hypotheses can be made as to why Australians act in the way they do. In
the case of constant greetings, there may be a sense of being overwhelmed by the sheer
quantity of them, as well as confusion about how to reply to "Where are you going?" In
the case of the negative contacts, Australians may naturally want to curtail them quickly.
But in the many contacts initiated with positive intent, Australians seem to display a sense
that their circle of privacy has been invaded without permission, and that these
approaches are, confusingly, not in accord with Australian cultural patterns of relating
interpersonally. For Australians, the street is not the proper locale for striking up
friendships, nor a fitting place to determine the desirability of this or that stranger,
without the aid of an introduction or a common unifying bond. The socio-cultural rule
generally seems to be that Australians, in the face of unsolicited or casual contacts, act in
a non-committal or uncommunicative fashion. The way that Australians react to strangers
differs to the way that Timorese act in similar circumstances. A notional diagram, based
upon the interviews, looks like this:
Table 19

Comparison of Timorese and Australians in their Treatment
of Strangers, Colleagues and Friends
STRANGERS

COLLEAGUES
AND CONTACTS

FRIENDS AND
RELATIVES

Timorese

Friendly

Friendly

Very Friendly

Australians

Non-committal and
uncommunicative

Friendly

Very Friendly
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Timorese, it will be seen, are more immediately friendly to strangers than are Australians,
who remain non-committal and neutral. It is also the case that, among Australians,
people graduate from being a stranger to colleague and from colleague to friend by
deliberate act of invitation, or introduction. Everybody is an outsider until invited or
introduced into the inner circle of friendship. This may take time. Amongst Timorese on
the other hand, people graduate from stranger to colleague status, and from colleague to
friend, without deliberate acts of gatekeeping. Everyone is treated from the beginning
with ritual politeness, whether the inner feeling is positive or negative, and casual contact
can, amongst Timorese, lead uninterruptedly to the next more intimate stage of contact.
The stages of friendship typically are smoother, and tend too to be negotiated more
quickly. Diagrammatically the two approaches may be drawn like this:
• staged
• longer duration

Australians

)

•

smooth
shorter duration

Timorese
The research revealed that Timorese casual contacts were uniformly rejected by
Australians and that this rejection was not restricted to behaviours of European-born
Australians, or older Australians only. Youthful, Australian-born, and so-called lower as
well as upper class Australians, all shared this characteristic. Among Australians, at least
among Anglo-Australians, this practice seems to be deeply implanted and appears
furthermore to be uniformly shared by people of all classes and backgrounds.
This study has focussed on the Timorese feelings of hurt in the face of Australian
behaviour, and implies that mutual learning needs to occur about each other's cultural
rules and values. This Australian behaviour in the face of first or stranger contact,
together with its typical Timorese reaction, suggests that the Timorese may benefit from
learning about Australian patterns of friendly communication, and how they differ from
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their own, rather than assume feelings of hurt when confronted with these unfamiliar
behaviours.

5.6

THE TIMORESE—JAVANESE COMPARISON

Chapter two examined the Timor-Java comparison. We discovered that various writers,
and the Javanese themselves, regard Indonesia as an enlarged Java dominated by
Javanese culture, whilst the view of other observers, along with that of non-Javanese
peoples such as the Bataks, is of a heterogeneous group of separate and culturally distinct
ethnic groups. We also looked at those issues which unite and those which separate
Timorese culture from the powerful Javanese culture. In this section, in the light of the
findings, we look at those cultural behaviours which Timorese identified as features
which distinguish them from the Javanese. In brief, these are:
Table 20

Comparison of Timorese and Javanese Characteristics
(condensed version)
JAVANESE

TIMORESE

Speech

more refined, considerate

louder, more brash

Frankness

more circuitous

more direct

Anger/emotion

more inclined to control anger and
emotions

more inclined to display anger and
emotions

Decorum

stricter

more liberal

The Timorese and Javanese Character
How does the character of the Timorese differ from that of the Javanese? Though this
may appear too broad a question, there are two answers that may contribute to the
formulation of a wider answer. Along that well-worn Javanese measuring-rod that
extends from refined behaviour to coarse behaviour, it is clear where the Timorese stand.
They are, according to the data, more unrestrained in communication, more direct in
interpersonal relationships, and more liberal in decorum, than are the Javanese, and so
clearly place themselves at the coarse end of the measuring rod, far removed from the
refined Javanese. Secondly, the very fact that interviewees pointed to the differences
between themselves and the Javanese, and were eager to do so, suggests that the
distinctions are real. Their reality is supported by the four areas of nominated difference
mentioned in Tables 17 and 20 above, which, apart from underlining the robust nature of
the Timorese, show them as potentially violent and angry. A pen portrait of the Timorese
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therefore depicts them, in sharp contrast to the Javanese, as an open, unambiguous,
straight-talking and hard-hitting people who aspire to politeness and friendliness, but
never to niceties.
Distinctive Timorese Behaviours
Does the distinctiveness of Timorese culture and history, as described in chapter two,
generate an equivalent distinctiveness in attitudes and behaviours? One powerful mark of
the Timorese culture is its commitment to Christianity, in the face of a dominant
Indonesian Islam. This conmiitment was expressed during the interviews in the form of a
widespread sympathy with the Christianity that Australians nominally espouse. It was
also apparent in the lack of offence supposedly caused by Australians in relation to
religious matters. For instance, Timorese were not upset by the overt non-attendance of
Australians at church, but more revealing still, was their acceptance of Australian criticism
of Islam. At times they agreed with it. It seems clear that the Christian affiliation of the
Timorese has engendered a tolerance for so-called fellow-travelling Christians, and a
concealed antipathy for the adherents and practices of Islam.
One other powerful mark of recent Timorese cultural history is the predilection for
warfare and head-hunting. Though these are practices now well buried and forgotten,
their spirit lives on in the Timorese tendency to sudden anger and violence, most
particularly in rural Timor. It is notable that violence is not uncommon in rural areas, and
in fact decreases as Timorese move into towns. The indication is that Timor's belligerent
recent past is still manifest today in behaviour which is quite distinctive and unlike typical
Javanese cultural practice.
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Chapter 6
SUMMARY
This research took as its starting point the physical proximity to Australia of the
Indonesian island of Timor. It observed that, though close neighbours, Timor and
Australia are separated by a deep divide which is discernible in geographic, historic and
cultural dissimilarities. This is no ordinary boundary between states, but a huge cultural
gulf, which centred metaphorically at the centre of the Timor Gap oilfield, could properly
be regarded as a cultural 'Timor Gap'. The physical proximity of Timor and Australia,
combined with their cultural separateness presents a potential problem, in the face of an
increasing number of Timorese

-

Australian contacts in the fields of tourism, commerce

and intergovernmental activity. The problem we have investigated is how to bridge the
cultural gap.
Increasing contact, the premise continues, does not necessarily or automatically increase
understanding. Measures need to be taken. It is suggested that one way of narrowing the
divide, for the sake of mutual understanding, is for each party to become conversant with
the other's cultural behaviours and meanings. Our particular task has been directed
towards an Australian analysis of Timorese behaviours, which are seen in their sharpest
relief when we investigate how Timorese react to Australian behaviour, at those points of
greatest mutual opposition. The answers to the research question: "How and when, in
the eyes of Timorese, do Australians act offensively?" enable us to understand, and
thence to study, Timorese cultural motivations. They assist us in constructing at least one
pier of a new bridge of understanding over the 'Timor Gap'.
The main research findings and consequent discussion can be summarised into five
principal concluding points.
1.

There are 27 behaviours, which, being termed intolerable or offensive from a
Timorese point of view, constitute the worst of Australian behaviours. These can
be seen in order of offensiveness in Table 10. They can also be seen in Table 17
which groups them into broad behavioural themes. These two tables therefore,
pinpoint Australian offensive behaviour by individual behaviour and by broad
theme respectively. These research findings thus equip us to understand how
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Timorese react to Australian behaviours, and obversely, to understand the Timorese
culture values and behaviours that motivated the reactions. The depth of the
differences between Timorese and Australian cultures and cultural behaviours has
been regularly underlined and demonstrated in this research, to the extent that plans
to study Timorese cultural behaviours will benefit from treatment which, on the one
hand is intense and searching, and, on the other, is not submerged or diluted under
the weight of other disciplines. The 'Timor Gap' in cultural behaviours needs to be
identified and acknowledged.
There are 30 'distancing' behaviours which, though not offensive, serve as a
barrier to understanding, friendship and intimacy between Timorese and
Australians. Australians have the option of choosing whether or not to conform to
the Timorese behaviour in these 30 defined instances, however, for those whose
time among Timorese is likely to be lengthy or whose relationship needs to be
warm and obstacle-free, there is every reason to study the table entitled "List of
Behaviours in Order of Offensiveness" (Table 10).
Some Australian behaviours are admired by the Timorese. Their admiration is often
qualified by factors such as: not all Australians behave admirably in a particular
area; there is no guarantee that an admirable behaviour will be consistently
performed; there is sometimes a negative aspect to an otherwise positive behaviour.
Two behavioural themes, however, are prominent for being unqualified by negative
factors. They are work and discipline. Timorese admire Australians for their
consistency in hard work, and for their positive attitudes to work and to colleagues.
In discipline they respect the Australian penchant for, and adherence to, discipline
and rules. This observation about work supports comments in the literature; the
observation about discipline is new.
The issue of Australian friendliness is problematical. There is no dispute about the
general observation by Indonesians and Timorese that Australians are friendly; the
literature and this research underline this positive behaviour. According to the
literature, however, Australians do not form close friendships with outsiders, and
similarly, this research indicates that Timorese are offended by the
uncommunicative attitude of Australians in the street, or towards strangers whom
they have not previously met or been introduced to. This Australian rejection of
friendship at the point of casual contact symbolises a cultural character and cultural
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practices which are alien to the Timorese perception of friendliness. It highlights
not a difference in the capacity for, or warmth of, friendliness as generally
interpreted, but a particular difference in the manner and speed with which
Australians form friendships, starting as it were from scratch. The first few steps
are slow, structured and bound by rules, whilst the Timorese approach, is more
fluid and less rule-bound. Because this behavioural practice is so consistently
practised by Australians, it is suggested in this research that Timorese may benefit
from learning about this Australian characteristic which is so unfamiliar to them.
5.

Throughout this study the less prominent topic of Timor' s culture and its
relationship to Javanese culture has accompanied the research's main theme of
offensiveness. The evidence indicates that Timorese culture is, at the same time,
both distinctive and also overlapping with Javanese and non-Timorese Indonesian
cultures. Its distinctiveness includes a history marked by local warring and headhunting, a society relatively unaffected by mainstream anti-Dutch and antiCommunist feeling, an ardent attachment to Protestantism, and a livelihood of
poverty, based on a less cooperative style of subsistence farming. Its integration
includes similarities in traditional culture, lifestyle and animist beliefs, as well as
centuries of Timorese migration and trade with Java, Sulawesi, Flores, Roti and
Sabu. In the area of cultural behaviours this study was not designed to produce
evidence of similarities between Timorese and Javanese, but revealed four
differences, in the areas of speech, frankness, decorum and anger/emotion. The
Timorese were discovered to be louder and brasher in speech, more direct in
conversation, less strict in decorum and more included to display anger and
emotions. To the framework of Timorese cultural distinctiveness and integration
already noted, these behavioural differences may therefore now be added.
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Appendix 1
REGISTER OF BEHAVIOURS
(Used as cue sheet during interviews)

CULTURAL RULES

PERATURAN SOSIAL

1. MEETING PEOPLE
1.

BERTEMU DENGAN ORANG

Laxness in expressing greetings.

Kelalaian dalam mengucapkan "Selamat..."
sesuai dengan waktu.

Not shaking hands when it is appropriate to 2
do so.

Tidak berjabat tangan pada waktu yang cocok.

Using too forceful a handgrip.

3

Berjabat tangan dengan cara terlalu keras dan
kasar.

Inappropriate term of address.

4

Memanggil orang dengan nama yang tidak
cocok.

Omission of term of address.

5

Tidak men ggunakan sapaan yang cocok.

Use of too familiar a name (first name or
nickname)

6

Memakai nama yang terlalu akrab.
(Nama depan atau nama panggilan.)

Abrupt, inappropriate or omission of leave- 7
taking

2. EATING

2.

MAKAN

Not accepting offer of meal.

Menolak tawaran makan ketika diundang
makan.

Not waiting for Silahkan makaniminum

Tidak menunggu sampai dipersilahkan
makan/minum.

Not excussing self before eating "Saya
makan dulu

Tidak berkata kepada orang sekitar "Saya
makan dulu".

Not offering to share meal.

Tidak menawarkan sebagian dan makanannya
kepada orang lain.

Use of left hand.

Memberikan atau menerima ha rang dengan
tangan kin.

Insisting on helping, passing food, clearing 6.
up plates

Menawarkan bantuanpada ibu rumah tangga
dengan mengangkat piring, membenikan alat
makan, mencuci pining.

".

6.

Lupa pamit, atau minta din secara kasar.
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SINGGAH DAN MENJAMU MAKAN

3. VISITING AND ENTERTAINING

Tidak menunggu sa?npai dipersila/ikan
inasukiduduk.

1.

Not waiting for Sila/zkan masuk/duduk

2.

Inappropriate dress.

2.

Berpakaian yang kurang rapih atau tidak sesuai
dengan acara/peristiwa tertentu.

3.

Talking or knocking loudly at doorway

3.

Dipintu, berbicara dengan suara keras, atau
mengetuk pintu terlalu keras

4.

Lounging on chair, inappropriate sitting
posture.

4.

Tidak duduk tegak; duduk berpangku kaki.

5.

Hurried or indelicate manner of eating kue
or drinking tea

5.

Cara nakan kue dan minum tek terlalu la/zap
atau kasar

6.

Not eating food which is offered, not
drinking

6.

Tidak makan/minum apa yang dihidangkan.

7.

Eating only a small amount, or not having

7.

Makan sedikit saja; tidak makan ta'nbah.

8.

Tidak membawa oleh-oleh.

Drinking too much alcohol. Drunken

9.

Minum minuman keras terlalu banyak.
Pemabuk.

10.

BYO

10

Membawa minuman sendiri bila diundang ke
pesta.

11.

Reluctance to participate in post-eating
singing and relaxation

11

Sesudah ,nakan, ragu unruk ikutserta
menyanyi dan bersantai

some more

8.
9.

Not taking "oleh-oleh

".

behaviour

TINGKAHLAKU YANG PANTAS

4. DECORUM
Wrong use of gestures (forefingers,
pointing, etc.)

1

Me,nberi gerakan isyarat secara kasar atau
tidak pantas

Standing legs apart, hands on hips.

2

Berdiri dengan membuka k.aki atau bertolak
pin ggang.

Loud voice, loud laughter.

3

Suara keras, tertawa keras.

Barging past elders and superiors without
appropriate "Excuse Me" behaviour.

4

Berjalan lewat orang-orang rua tanpa bersikap
secara pantas (yaitu: balzu diturunkan,

mengucapkan "Permisi ").
Giving or receiving objects casually or
roughly

Memberikan atau menerima barang sembarang
atau dengan kasar.

Eating, drinking, or smoking in front of
fasters

6

Makan, minu,n, merokok di depan orang yang
bezpuasa.

Loud nose blowing with handkerchief

7

Den gan bunyi keras, menibuang ingus dengan
saputangan.

Kissing or hugging in public.

8

Mencium atau memeluk orang di depan
u mum.
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Touching those of the opposite sex

Bersentuhanfisik dengan orang yang berjenis
kelamin lain di depan umum.

Touching heads of people.

Memegang kepala orang lain.

Wearing inappropriate clothing for any
occasion.

Berpakaian yang tidak cocok untuk
acara/perisliwa tertentu.

-

CULTURAL VALUES

S.

NILAI-NILAI BUDA YA

SOCIABILITY

1.

Not smiling.

2.

Lack of friendliness, chatting, aloofness

KERAMAHAN

1.

Tidak suka lersenyum.
Tidak suka bergaul, bercakap-cakap, suka
tnenjauhkan din.

Use of direct eye contact.

3.

Memandang lurus ke mata orang lain.

4.

Devoting little time to developing
relationships, e.g. visiting, joint activities

4.

Menggunakan sedikit waktu untuk mernupuk
hubungan antarpribadi (singgah, kegiatan
bersania).

5.

Maintaining superficial relationships.
Rarely getting to know people.

5.

Hubungan yang kurang akrab.

6.

Being distant in casual relationships (eg. in
public)

6.

Pada perteinuan secara kebetulan, tidak ramah,
tetapi menjauhkan din.

6.
1.

COMMUNITY versus
INDIVIDUALISM

Lack of conformity (in action)
i)

Being individualistic (in action)

ii)

Not conforming to group goals.

MASYARAKAT KUAT versus
INDIVIDUALISME

1.

Tidak suka menyesuaikan diri dengan
tindakan/sikap orang lain.
i)

Berti&ak secara individu.
Tidak suka nenyesuaikan &ri pada tujuan
inasyarakat (tujuan staf, gereja, kelompok
dsb.)

Maintaining personal privacy.
2.

Lack of consensus (of opinion)
i)
ii)

Standing out in debate or discussion
Speaking frankly

iii)
2.

Menjaga keleluasaan pnibadi.
Tidak suka berusaha tnencapai persetujuan
umum (konsensus).

i)
ii)

Menonjol dalam perdebatan atau diskusi.
Suka berterus terang.
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7.

HARMONY versus FRANKNESS
Not developing harmony

1.

i)

Embarrassing or humiliating someone

ii)

Causing somebody to lose face

iv)

v)
vi)
vii)
viii)

HIDUP RUKUN versus BERTERUS
TERANG
Tidak berusalza ,nencapai kerukunan

1.
i)

Membuat orang malu

Showing anger or impatience in public

iii)

Menunjukkan rasa marah atau tidak sabar
di depan umum

Saying no directly. Failure to use
indirect, oblique language

iv)

Mengucapkan "tidak" secara langsung
Tidak kenal cara berbicara yang tidak
langsung

Producing confrontation

v)

Mentioning bad news, or disturbing
comment, publicly
Disagreeing publicly.
Questioning authority, publicly or
indirectly

vi)
vii)
viii)

ix)

Reprimanding others publicly

ix)

x)

Being open, outspoken, frank

x)

xi)
xii)
xiii)
2.

Trying to be familiar.

ii)

Menimbulkan konfrontasi.
Menyebutkan hal yang kontroversial atau
cerita yang tidak disukai di depan umum.
Berselisih dengan orang.
Menentang yang berwewenang secara
langsung atau tidak langsung.
Menegur orang di depan umu,n.
Berterus terang, blak-blakan.

xi)

Berusaha untuk nwnjadi akrab, secara
terlalu cepat.

Being knowledgeable (know all)

xii)

Berbicara seolah-olah berpengetahuan
banyak.

Being discourteous and curt (eg. to
friendly strangers)

xiii)

Tidak rarnah kepada orang dijalan,
memberijawaban yang pendek saja.

Emotional Control and Aggression
i)

Memalukan/tnenghina orang

Showing anger (words, gestures)

2.

Mengendalikan enosi dan ,nelakukan agresi.
i)

Showing impatience about delays,
setbacks, grievances

Menunjukkan kemarahan (kata-kata, gerakisyarat).
Menunjukkan rasa jengkel tentang hal-hal
yang negatif yang nwinpengaruhi din.

Showing tension, lack of calm.

iii)

Menunjukkan rasa tegang (tidak tenang).

Being aggressive bold, pushy, brusque

iv)

Bertindak secara agresf, penuh inisiatip.

v)

Being loud and using a sharp tone of
voice

v)

Suara keras don tajam

vi)

Being stem (frowning, unsmiling),
brusque

vi)

Muka keras (tidak tersenyum)

vii)

Interfering, giving advice too freely

viii)

iv)

viii)
ix)

-

Suka turut campur atau memberi nasihat.

Dominating conversations and situations viii)

Menguasai pembicaraan atau situasi.

Being critical (of people, institutions)

Suka tnencela orang atau instansi.

ix)
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8.

HIERARCHY versus
EGALITARIANISM

1.

Insufficient respect for superiors

2.

Talking to a superior as if an equal

HIRARKI versus EGALITARIANISME
1.

Tidak tnenglwrtnati atasan.
Berbicara dengan atasan seperti sama derajat.

Standing in front of superior.

3.

Berdiri di depan atasan.

4.

Not honouring age.

4.

Tidak inenghornati orang yang lebih tua.

5.

Not using correct titles in public.

5.

Tidak men ggunakan gelar yang benar di depan
umum.

6.

Not deferring immediately to the demands
of superiors

6.

Tidak cepat mematuhipermintaan atasan.

7.

Being insufficiently gracious to important
guests

7.

Kurang men ghormati tamu penting.

8.

Not forgiving errors of seniors.

8.

Tidak memaajkan kesalahan atasan/senior.

9.

Being critical of or impatient with seniors

9.

Suka mencela atau marah pada atasan.

10.

Embarrassing superiors with bad news,
adverse comment

10.

Memalukan atasan dengan komentar negatip.

11.

Not respecting the importance attached to
ceremony or the time devoted to it

11.

Tidak menerii'nafakta bahwa upacara
nzerupakan hal penting di Indonesia dan perlu
meluangkan waktu untuk maksud tersebut.

12.

Not accepting the formality of speeches,
letters, invitations, dress

12.

Tidak ,nenerinzaformalitas dalani berpidato,
surat inenyurat, undangan, berpakaian.

13.

Not participating on public occasions, or
neglecting to give a polished performance

13.

Tidak ikut upacara; bila ikut, tidak melakukan
tugas dengan baik.

9.

NATIONALISM

NASIONALISME

1.

Not respecting Indonesian national symbols 1.
(eg. anthem, flag, Pancasila, etc.)

Tidak nwnghornwti 1anbang negara Indonesia
(misalnya: lagu kebangsaan, Sang Merah
Putih, Pancasila dsb.)

2.

Criticising Indonesia, whilst comparing it
with Australia

Mengkritik negara Indonesia sambil
membandingkan Indonesia dengan Australia.

Not respecting the important loyalties of
ethnic groups. Don't know the differences
between them

10. RELIGION

3.

Tidak memahami rasa kesetiaan yang dialami
suku ban gsa Indonesia. Tidak tahu perbedaan
di antara mereka.

AGAMA

Belittling of religious belief.

Menjelekkan agama.

Non attendance at religious functions

Tidak inenghadin upacara keagainaan.
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11. TIME, WORK, MONEY

8.

WAKTU, KERJA, UANG

Impatience with:

Marah atau jengkelpada orang Indonesia
karenw

TIME

WA K TV

Lack of future planning.

Tidak merencanakan tnasa depan.

Uncertainties and delays.

2.

Keiidakpastian dan menunda kegiatan pada
wa/au mendatang.

Flexible deadlines.

3.

Tanggal kegiatan selalu diubab.

Lack of punctuality.

4.

Tidak tiba/mulai tepat waktu.

Slow pace (no urgency)

5.

Lambat; merasa tidak ada hal yang mendesak.

WORK

KERJA

Allegiance to business connections, not to 6.
work itself.

Menghabiskan lebih banyak wa/au untuk
nienjalin hubungan/koneksi daripada
melakukan tugas sendiri.

The interruption to work caused by family 7
affairs, visitors, chatting among staff,
absence from office.

Tugas tidak berjalan lancar karena urusan
keluarga, kunjungan tamu, kecenderungan
pekerja berceritera, ketidak hadiran di kantor.

Slow decision-making

8

Lambat mengambil keputusan.

Imprecision and inexactitude in work

9

Dalam tugas, tidak memperhatikan rincian
pekerjaan.

MONEY

VA N G

Use of money for prestige, not investment 10

Menggunakan uang untuk gengsi pribadi atau
gengsi perusahaan.

Use of business money for private purposes 11

Menggunakan uang kantor untuk kepentingan
pribadi.

Corruption, and extra levies.

Korupsi, sogok, pungutan liar.

12. CULTURAL SUPERIORITY

12.

SOMBONG TERHADAP BUDAYA NONAUSTRALIA

Makes little attempt to learn Indonesia

Tidak berupaya !nenguasai bahasa Indonesia

Makes little attempt to learn Indonesian
social skills

Tidak berupaya menguasai ketrampilan sosial
di Indonesia (seperli tatakraina, eliket dsb.)

Makes no attempt to learn Indonesian
customs, values, history

Tidak berupaya be/ajar kebiasaan, nilai-nilai,
dan sejarah Indonesia.

Does not mix with Indonesians, but seeks
company of expatriates

Tidak bergaul dengan orang Indonesia, tetapi
lebih suka bergaul dengan orang Australia lain
yang ada di Indonesia.

96

BIBLIOGRAPHY

ABAS, H. (1990). Common Challenges in Foreign Language Learning and Crosscultural Teaching (with special reference to Australian-Indonesian relations). In N.
Ward, J. Hill & Czernezkyj (Eds), Australia and Indonesia: Common Challenges
Reflecting Cultural Diversity (pp. 88-93). Darwin: Northern Territory Department
of Education.
ANDERSON, G. (1990). Fundamentals of Educational Research. London: The Falmer
Press.
BARLOW, C., GONDOWARSITO, R., BIROWO, A., & JAYASURIYA, S. (1990).
Development in Eastern Indonesia: the Case of Nusa Ten ggara Timur. Canberra:
Australian International Development Assistance Bureau.
BRADLEY, D., & BRADLEY, M. (1984). Problems of Asian Students in Australia:
Language, Culture and Education. Canberra: Australian Government Publishing
Service.
BRUNER, E.M. (1974). The Expression of Ethnicity in Indonesia. In A. Cohen (Ed.),
Urban Ethnicity (pp. 25 1-179). London: Tavistock Publications.
CAPELL, A. (1944). People and Languages of Timor. Oceania, 14(3), 191-2 19 and
14(4), 311-337.
CLAYTON, L. (1984). When do you Bow in Australia? A Sharing of Cultures.
Sydney: AFS International Exchanges.
CORNER, L. (1989). East and West Nusa Tenggara: Isolation and Poverty. In H. Hill
(Ed.), Unity and Diversity: Economic Development in Indonesia Since 1970
(pp.
179-206). Singapore: Oxford University Press.
CRAIG, J. (1986). Culture Shock: Singapore and Malaysia. Singapore: Times Books
International.
CUNNINGHAM, C.E. (1967). Soba: an Atoni Village of West Timor. In
Koentjaraningrat (Ed.), Villages in Indonesia (pp. 63-89). Ithaca, New York:
Cornell University Press.
DALTON, B. (1991). Indonesian Handbook. Chico, California: Moon Publications.
DALY, H. (1984). Digging, Squatting and Pioneering Life in the Northern Territory of
South Australia. Facsimile Edition of 1887 original. Victoria Park: Hesperian
Press.

DENHAM, P.A. (1985). Assessment of English Language Proficiency of Indonesians
and the Effect of Linguistic Background and Attitudes on Peiformance. Canberra:
International Development Program of Australian Universities and Colleges.
DRAINE, C. & HALL, B. (1986). Culture Shock: Indonesia. Singapore: Times Books
International.
DRAKE, C. (1989). National integration in Indonesia. Honolulu: University of Hawaii
Press.
EVANS, G., & GRANT, B. (1991). Australia's Foreign Relations in the World of the
1990s. Melbourne: Melbourne University Press.
FEDERER, J.G. (1993). 'Outback' or 'Integration Frontier'? PhD Thesis. Darwin:
Northern Territory University.
FISHER, L. & LEIGH, M. (1986). Indonesian Press Coverage of Australia. Australian
Outlook. 40(3),162-166.
FOX, J.J. (1980). 'The Movement of the Spirit' in the Timor area: Christian Traditions
and Ethnic Identities. In J.J. Fox (Ed.), Indonesia-Australia Perspectives:
Indonesia, the Making of a culture (pp. 235-246). Canberra: Australian National
University Research School of Pacific Studies.
FOX, J.J. (1981). Sailing to Kupang. Hemisphere, 25(6), 374-377.
FOX, J.J. (1988). Historical Consequences of Changing Patterns of Livelihood on
Timor. In D. Wade-Marshall and P. Loveday (Eds), Northern Australia: Progress
and Prospects Volume 1. Contemporary issues in Development (pp. 259-279).
Darwin: North Australian Research Unit, The Australian National University.
GAYO, I. (Ed.) (1990). Buku Pintar: Nusantara. Jakarta: Upaya Warga Negara.
GEERTZ, H. (1961). The Javanese Family: a Study of Kinship and Socialization. New
York: Free Press of Glencoe.
HARDJONO, R. (1992). The White Tribe of Asia. Melbourne: Monash University.
HIORTH, F. (1992). Timor Past and Present. Townsville: James Cook University of
North Queensland.
HODGE, A. (1987). Communicating Across Cultures: an ABC of Cultural Awareness.
Sydney: Janus Resources.
HOFSTEDE, G. (1980). Culture's Consequences: International Differences in WorkRekitedAreas. Beverley Hills, California: Sage Publications.
HOFSTEDE, G. (1983). Cultural Pilfails for Dutch Expatriates in Indonesia. Deventer:
Twijnstra Gudda International.

98

JENKINS, D. (1986). After Marcos, now for the Soeharto Billions. Sydney Morning
Herald, 10 April 1986, pp. 1 & 7.
JENKINS, D. (1986). Indonesian Government Attitudes towards the Domestic and
Foreign Media. Australian Outlook, 40(3), 153-16 1.
JOHNS, Y. (1985). Politeness in the Indonesian Language. Indonesia Circle 38.
LEBAR, F. (1972). Ethnic Groups of Insular South East Asia (Volume 1). New Haven:
Human Relations Area Files Press.
LUBIS, M. (1977). The Indonesian Dilemma. Singapore: Graham Brash.
LUBIS, M. (1992). Budaya, Masyarakat, Dan Manusia Indonesia. (Culture,
Community and Indonesian Man). Jakarta: Yayasan Obor Indonesia.
MACKIE, J.A.C. (1984). How Indonesians see Australia: Unsure, Erratic and
Arrogant. The Bulletin, 24 July 1984, pp. 130-134.
MACKNIGHT, C.C. (1969). The Farthest Coast. Melbourne: Melbourne University
Press.
MACKNIGHT, C.C. (1980). Outback to Outback: the Indonesian Archipelago and
Northern Australia. In J. Mackie (Ed.), Indonesia—Australia Perspectives:
Indonesia, the Making of a Culture. (pp. 137-148). Canberra: The Australian
National University Research School of Pacific Studies.
MANEHAT, P. & NEONBASU, G. (Eds). (1990). Agenda Budaya Pu/au Timor
(2).
Atambua, Timor: SVD Provincial Social Communication Committee.
MCCARTHY, J. (1994). Are Sweet Dreams Made of This? Tourism in Bali and Eastern
Indonesia. Melbourne: Indonesia Resources and Information Program.
MIDDELKOOP, P. (1960). Curse, Retribution, Enmity as Data in Natural Religion,
Especially in Timor, Confronted with the Scripture. Amsterdam: J. van Campen.
MORGAN, D.L. (1988). Focus Groups as Qualitative Research, Newbury Park.
California: Sage Publications.
NIMRAN, U. (1986). Some Perceptions of Australian Students by a Recent Arrival. In
A.T. Zainu'ddin (Ed.), Nearest Southern Neighbour (pp. 31-36). Melbourne:
Monash University.
NOESJIRWAN, J. (1977). Cross-cultural Contact between Indonesians and
Australians. Unpublished Doctoral Thesis. Sydney: Macquarie University.
NOESJIRWAN, J. (1978). A Rule Based Analysis of Cultural Differences in Social
Behaviour: Indonesia and Australia. International Journal of Psychology, 13(4)
305-316.

99

NOESJIRWAN, J. (1986). There is Something I don't Know.... A Discussion of the
Cross-Cultural Experience. In A.T. Zainu'ddin (Ed.), Nearest Southern
Neighbour (pp. 19-30). Melbourne: Monash University.
ORMELING, F.J. (1956). The Timor Problem: A Geographical Interpretation of an
Underdeveloped Island. Groningen:J.B. Wolters and the Hague:Martinus Nijhoff.
O'SULLIVAN, K. (1995). Understanding Ways: Communicating between Cultures.
Sydney: National Centre for English Language Teaching and Research, Macquarie
University.
PARERA, A.D.M. (1994). Sejarah Pemerintahan Raja-Raja Timor. Jakarta: Pustaka
Sinar Harapan.
PATTON, M.Q. (1990). Qualitative Evaluation and Research Methods. Newbury Park,
California: Sage Publications.
PODEJOSOEDARMO, S. (1978). Language Etiquette in Indonesian. In S. Udin, (Ed.)
Spectrum. Jakarta: Dian Rakyat.
POWELL, A. (1982). Far Country. A Short History of the Northern Territory.
Melbourne: Melbourne University Press.
POYK, G. (1975). Timorese Blood. In Y. Johns, Bahasa Indonesia: Langkah Baru.
(pp. 207-2 11). Canberra: Australian National University Press.
ROBINSON, G.L.N. (1985). Cross-Cultural Understanding. New York: Pergamon.
ROBISON, R. (1986). Explaining Indonesia's Response to the Jenkins Article:
Implications for Australia-Indonesia Relations. Australian Outlook, 40(3), 132138.
ROEDER, O.G. (1987). Indonesia: a Personal Introduction. Jakarta: Gramedia.
ROWLAND, I. (1992). Timor. (Vol. 142: World Bibliographical Series). Oxford: Clio
Press.
SABDONO, D. & DANUJAYA, B. (1989). Kuta-Legian: Yang Indah Yang Tergadai,
AND, Kisah Cinta Seumur Visa. In P. Kitley, R. Chauvel, & D. Reeve (Eds),
Australia di mata Indonesia. (Australia in the eyes of Indonesia)
(pp. 455-467).
Jakarta: Gramedia.
SALU, P. (1990). Mutiara yang tercecer. (Scattered pearls). In P. Manehat & G.
Neonbasu (Eds), Agenda Budaya Pulau Timor (2) (pp. 8-25). Atambua, Timor:
SVD Provincial Social Communication Committee.
SANGA, F. (1991). Kamus Dwibahasa Indonesia-Dawan. (Indonesia-Timorese
Language Dictionary.) Kupang: Undana Press.
SAPIR, E. (1929). The Status of Linguistics as a Science. Language, 5, 212.

SCHULTE NORDHOLT, H.G.(1971). The Political System of the Atoni of Timor. The
Hague: Martinus Nijhoff.
SOERJOHARDJO, W. (1991). Australian and Indonesian Cultural Difference:
Constraint or Attraction? In N. Ward, J. Hill & V. Czerneskyj (Eds), Australia and
Indonesia: Common Challenges Reflecting Cultural Diversity. Darwin: Northern
Territory Department of Education.
SOEMARDJAN, S. (1986). Business and Culture in Indonesia.
Confederation of Australian Industiy.

Canberra:

SPILLET, P. (1979). Forsaken Settlement. Sydney: Landsowne Press.
STEINHAUER, H. (1983). Notes on the Malay of Kupang (Timor). NUSA
(Universitas Atma Jaya, Jakarta) 17, 42-64.
TAPOL: The Indonesia Human Rights Campaign. Tapol Bulletin, 115, February 1993.
London: Tapol.
TAY SWEE NOI & SMITH, P.J. (1990). Studying and Living in Australia: a Guide for
Asian Students. Singapore: Federal Publications.
VAN WOUDEN, F.A.E. (1968). Types of Social Structure in Eastern Indonesia. The
Hague: Martinus Nijhoff.
WAJNRYB, R. (1988). The Culture Question Methodological Options in the Second
Language Learning Classroom. Journal of Intercultural Studies, 9(2).
-

WEBB, R.A.F. PAUL (1986). The Sickle and the Cross: Christians and Communists in
Bali, Flores, Sumba, Timor 1965-1967. Journal of South-East Asian Studies,
XVII(1), 94-112.
WRAY, C.C.H. (1987). Timor 1942. Melbourne: Hutchinson Australia.
ZAJONC, R. (1968). Attitudinal Effects of Mere Exposure. Journal of Personality and
Social Psychology, 9(2), 1-27.

6?z/

7NORTHiRN TERITOY UNfl!ERS1TY LIBRR1
Northern Territory University

000379875 5

-1

73

